O®DEPTA HA NOCTABKY TOBAPOB
Ne 1-O®PTC-2025

MecTo cocTaBneHus: r. Mockea

[arta onybnukoBaHusa pepakuuu: 01 anpens 2026 .

HacTosawmin AOKyMEeHT siBnaeTcst oduumanbHbiM npegnoxeHnem (ganee — OdepTa)
O6bLecTBa € orpaHN4YEeHHON OTBETCTBEHHOCTLIO «'eHepauusay (aanee — NocTaBLumk),
agpecoBaHHbIM OPUONYECKUM NMLAM U MHOMBUAYANbHLIM NPEANnpUHUMATENAM (aanee —
MokynaTenb), 3aKoYNTb PaMOYHbIV OrOBOP NOCTaBkU (fanee — [1oroBop) Ha N3NOXEHHbIX
HWXXe YCIOBUSIX.

B cooTtBeTcTBMM € NyHKTOM 3 cTaTbh 434 [paxkaaHckoro kogekca Poccuinckon degepavmm
nMcbMeHHas oopma [loroBopa cymMtaeTcsl CobnioaéHHoOM U He TpebyeT A4ONOMHUTENBHOTO
noanucaHus eaMHoro AokymeHTa, ecnv OdepTa akuentoBaHa lMokynatenem nyTém
COBEpPLUEHNS NPeayCMOTPEHHbIX €10 LENCTBUN.

TEPMUHbI 1 OMNMPEAOENEHUA

B HacTosawen OdepTe, a Takke npu B3anmonencTasmm CTOpoH No Bonpocam npnobpeteHuns,
nepegaym n goctaBkm ToBapa HUXenpuBeaEHHbIE TEPMUHDBI, YKa3aHHbIE C 3arnaBHoOW OyKBbl,
UMeIoT cneayoLme 3Ha4YeHNs, eCrnn U3 KOHTEKCTa He cnegyeT MHoe.

MocTtaBwumk: O6LLECTBO C OrpaHU4YEHHON OTBETCTBEHHOCTLIO «['eHepauns», agpec
pernctpaummn: 115516, r. Mockea, BH. Tep. . MyHUUUNanbHbIA OKpyr LlapuublHo, yn.
Bextepesa, g. 31, k. 3, nomewy. 411, OIF'PH 1237700637096, NHH 9724147815, KM
772401001.

MokynaTenb: lopyan4eckoe Nuuo unm gursmyeckoe nmuo, 3aperMcTpMpoBaHHoE B
yCTaHOBMNEHHOM 3akoHogaTenbcTBoM Poccuiickon egepaumm nopsake B KayecTse
NHAMBMAYaNbHOrO NpeanpuHUMaTens, akuenToBaBsLlee HacToswyo OdepTy u
npuobpetatowee ToBap ANst MCNONb30BaHMSA B NpeANpPMHUMATENbLCKON AEATENBHOCTU UNn B
WHbIX Lensx, He CBA3aHHbIX C NIMYHBbIM, CEMENHbBIM, AOMALUHUM U UHBIM NOA06HbBIM
ucnonb3oBaHmeM. Akuentya OdepTy, MNMokynatens NoaTBepXKAaeT, UTO ToBap He
npuobpeTtaeTca Ans NUYHbIX, CEMENHbIX N AOMALLHUX HYXA.

ToBap: 3anacHble YacTu K aBTOMOBMNSAM, MHbIM TPAHCMOPTHBIM CPeacTBamM, 060pyA0BaHNIO
N MexaHM4YeCcKMM YCTpPOMCTBaM, akceccyapbl N pacxogHble maTepuansl. [NepeyeHb ToBapa,
HauMeHOBaHWe, aCCOPTUMEHT U NHble XapaKTePUCTUKK pa3MeLlatoTcs Ha Cante. LleHa
MOXeT ObITb M3MeHeHa [ocTaBLMKOM 40 NOATBEPXKAEHUS COOTBETCTBYIOLWEro 3akasa.

Cawnrt NMocTtaBwmka (CanT): COBOKYNHOCTb MHPOPMALMOHHBIX PECYPCOB, PAa3MELLEHHbIX B
cetn NHTepHeT no agpecy https://tstarter.ru/. Cant npuHagnexut n agmmHnctpupyerca OO0
«Appubay, MHH 3906183415, koTopoe obecneumBaeT ero TeXHU4eckoe PyHKLUMOHNPOBaHWE
N He aBnsieTca npodasuom, MNocTasLmkom unu ctopoHon [lorosopa. Bece 3akasbl,
3asBMeHUs N nHble coobLueHns, HanpaeneHHble [Nokynatenem yepe3 CanT, agpecytoTcs
000 «l'eHepaumns». ObpaboTka NnepcoHarnbHbIX JaHHbIX NPU ucnonb3oBaHMn CanTa
OCyLLeCTBNAETCA B nopsaake, onpeaenéHHom Monntnkon o6paboTkm nepcoHanbHbIX
OaHHBbIX.

3akas: ocopmneHHbin MNMokynartenem nocne asropmsaumm B JINUHOM kabuHETe 3anpoc Ha
npuobpeteHne Toeapa v BbIGop crnocoba ero nepegayn. 3akas ABNSETCA 3as1BKON



Mokynatens n oo noareepxxaeHus NoctaBLMKOM He co3aaéT ob6a3aHHOCTU MocTaBLumka
noctaeuTb Tosap.

MoaTBepXAéHHbINM 3aka3s: 3akas, noaTBepXAEHHbIN NocTaBLWMKOM B nopsaake,
yCTaHOBMEHHOM pasfenom 2 HacToswen OdepTsl, N obsasatenbHbln And CTOPOH B
cornacoBaHHOM YacTu.

NnyHbIN KabunHeT: cTpaHuua lMNokynatensa Ha CaliTte, cogepallas ero gaHHble N CBeAEHMS
0 3akasax, 4OCTyn K KOTOPOW NpefocTaBnsaeTcs nocne perncrpaumn. He gonyckaetcs
co3sgaHune 6onee ogHoM YY4ETHOW 3anucu Ha ogHoro MNokynartens, ecnu nHoe He
cornacosaHo [locTaBLUKOM.

MocTaBka: nepegadya Tosapa Nokynatento ogHUM M3 CNOCcoB0oB, NPeayCMOTPEHHbIX
pasgenom 4 HacTosawen OdepTbl.

Yat: pacnonoxeHHbli Ha CanTe MecceHaXep Ans onepaTMBHOrO MHPOPMaLMOHHOIO
B3anmogencteus. CoobLueHnst B YaTe HOCAT CnpaBOYHbIN XapakTep 1 camu rno cebe He
n3mMeHsaT ycnosus [lorosopa unu 3akasa, ecrniv MHOe He NoATBEPXKOEHO B NOPSAKeE,
ycTaHoBrneHHoM HacToswen Odepton. Cpok oTBETA HE pernameHTUPOBaH.

AneKTpoHHas nouyTta: cnocob B3anmonencTems CTOPOH NOCPEACTBOM SMIEKTPOHHbIX
coobLLeHn No BonpocaM ncnonHeHuns [lorosopa, Bkrtodasa Hannume Tosapa, onnary,
CBEPKY, AOKYMEHTbI 1 3akasbl.

AnekTpoHHasa noyTta MocTaBLmKa: aNeKTPOHHbIN aapec C JOMEHHBIM UMEHEM
@tstarter.ru.

AnekTpoHHas noyta lMNokynaTtens: aNeKkTPOHHbIN agpec, ykasaHHbIn [okynatenem npum
pernctpaumm Ha Cante, B JIN4HOM KabmHeTe unm NMCbMEHHO COOOLLEHHBIN NoCTaBLLMKY.

Kop3uHa: pasgen Canta, B kKoTopoM chopmupyetca 3akas ¢ ykazaHuem Tosapa,
KONMYecTBa, LeHbl M UHbIX CBEAEHUI, HeoOXoaNMbIX A5 ero 0OPMIIEHUS.

Akuent OdepTbl: NonHoe 1 6€30roBOPOYHOE MPUHATUE OBLIMX YCIOBMUIA HACTOSILLEN
OdbepTbl NyTéEM OPOPMNEHNA N HaNpaBneHMs nepeoro 3akasa Yepes JInyHbIn KabuHerT,
NOMHOWM NNN YaCTUYHOW onnatbl CYETa, BbICTaBreHHoro NocTaBLLMKOM Ha OCHOBaHUMU
3akasa, nnbo npunHATMS ToBapa, NOCTaBNEHHOIo Ha ycnoBuax HacTosiwen OdepTbl. AKLenT
co34aéT pamMoyHbIn [JoroBop 1 cam no cebe He o3HavaeT NpuUHATUA MNMocTaBLMKOM
00513aHHOCTM MCNoNHNTL Ntobon HanpaeneHHbIN [Nokynatenem 3akaas.

OdvepTa, [loroBop: HAaCTOALMNIN SOKYMEHT C NPUITOXEHUSIMU Nocrne ero AkuenTta
Mokynartenem.

HanmeHoBaHus pa3nenoB 1 NYHKTOB UCMONb3YyKTCA O11A y,D,06CTBa 1N HE OorpaHn4mBatoT
CMbICI cogepXallnxca B HUX NOSTIOXKEHUN. TepMI/IHbI B €AMHCTBEHHOM YUCIe BKNK4atoT
MHOXeCTBEeHHOEe 4YNCIo U HaO60pOT, €CIn N3 KOHTEeKCTa He crnenyetT nHoe.

1. NTIPEAMET AOIOBOPA. OBLUUE YCITOBUA

1.1. MNMocTaBwmk 0653yeTca nepegaBatb B cob6CTBEHHOCTDL [okynaTens, a [NokynaTtens
0ba3yeTca NpuHMMaTh M onnadvneaTth ToBap Ha ycnoBusax Hactoswen OdepTol n
cooTBeTCTBYOLWMX MNoaTBEPKOAEHHBIX 3aKa30B.

1.2. ToBap noctaendetcs cornacHo 3akasam [Nokynartens. HanmeHoBaHne, acCCOPTUMEHT,
KONM4ecTBO, KOMMIEKTHOCTb, LieHa ToBapa, NHbIE €ro XapakTepucTumku, obuiaa cymma



3akasa (napTuun), a Takke CpoK NocTaBku onpefensatTca B 3akasax [Nokynatens, cuetax,
TOBAPHbIX HaKNagHbIX U MHbIX TOBAPOCONPOBOANTENBHbLIX AOKYMEHTaX, ABNSAOLLNXCS YaCTbio
[orosopa.

1.3. [loroBOp HOCUT pamMOYHLIN XapakTep U onpegensdeT obLime ycnosusa B3aMmoaencraung
CtopoH. Ob6sazatenbCcTBO NocTaBwmMKka nepegaTb KOHKPETHYIO NapTUio ToBapa BO3HMKAET
TONbKO MOCre NoATBEPXKOEHUSA COOTBETCTBYOLEro 3akasa B nopsiake, NnpegycMOTPEHHOM
pasgenom 2 HacToswen OgepTsbl.

1.4. Cosepuwas Akuent OdepTbl n ocbopmnsasa 3akasbl, Nokynatenb nogTBepXXAaeT NonHoe
NPUHATME yCroBui HacTosiwen OdepTbl N NPUNOKEHUIA K HEN.

1.5. NocTaBLMK BNpaBe B O4HOCTOPOHHEM Mopsigke U3MeHATb HacTodAwyo OdepTy nyTém
pasMeLlLleHns HoBon pegakunmn Ha Cante. HoBasa pegakums npuMeHsieTca k 3akasam,
noaTBepPXXAEHHbIM MoCcTaBLLUMKOM NOCre AaThl €€ pasmelleHns. 3akasbl, NOATBEPKAEHHbIE
paHee, UCNOMHSATCA Ha ycnoBusix pegakumm OdepTbl U MHONBMAYANbHbLIX YCIOBUNA,
AEVCTBOBABLUMX Ha AaTy NoATBepXAeHNs CooTBETCTBYoLWero 3akasa, ecrniv CTOpOHbI NPAMO
He cornacoBasnu UHoe.

2. PETUCTPALIUA HA CAUTE. ®OPMUPOBAHUE U COMMACOBAHUE 3AKA3A

2.1. Ansa odopmneHns 3akasa NokynaTtenb pernctpmupyetcs Ha CainTte u 3anonHaeT
pernctpaumoHHyto popmy. MNokynaTtenb rapaHTUpyeT JOCTOBEPHOCTb NPeLOCTaBEHHbIX
cBefEeHUN 1 HanMyue NonHoOMouYnin Ha perncTpauuio, Akuent OdepTsl, obopMneHue u
noaTBepxgeHne 3akasos.

2.2. [NocTaBLWMK HE HECET OTBETCTBEHHOCTM 3a TOMHOCTb 1 NMPaBUIIbHOCTb MHGOpPMaLnK,
npegocTasneHHon MNMokynatenem npu permctpaumm, opopmneHumn 3akasa u gansHenwem
B3aMMOOENCTBUN.

2.3. MNokynaTenb 06s3aH obecnevmBaTb KOHOUOEHLMANBHOCTL JIOTMHA, NAaposis U UHbIX
cpeacTs goctyna kK JinyHomy kabuHeTy. Bce aenctauns, coBepLUEHHbIE NOCHE aBTopu3sauuu,
cuntatoTcsa gencrtemamm MNokynatens oo MOMeHTa nonyyeHus NocTaBLmnkoM yBegoMneHus
00 yTpaTte, KOMANpOMETaLMN NN HECAHKLVMOHNPOBAHHOM UCMONb30BaHMM CPEACTB AOCTyna.
MocTaBLLMK NPUHUMAET pasyMHble OpraHM3aUMOHHbIE U TEXHUYECKNE Mepbl AN 3alMThbl
YYETHbIX AaHHbIX.

2.4. Bxog B JIn4HbIN KAaOUHET OCYLLECTBNSAETCA NOCPEACTBOM aBTOPM3aLmm C
ncnonb3oBaHMEM NorMHa u napons Nubo nHoro npegycMmoTpeHHoro Cantom cnocoba
naeHTudunkaumn.

2.5. NMopspok ochbopmneHusa n cornacoeaHms 3aka3oB. KaHanbl cBA3K
2.5.1. 3akasbl, yBeAOMNEHWS, NOATBEPXKAEHUS, 3aABNEHNS U UHbIE COOOLLEHNS, CBA3AHHbIE
C 3aknoYeHnem n ncnonHeHnem [Jorosopa, MoryT HanpaensaTbca CTopoHaMu NocpeacTBOM:
1) J'lnyHoro kabuHeta MNMokynatensa Ha CanTe;
2) CMCTEMbI 3NTIEKTPOHHOIO AOKYMEHTOOOOpOTa C MCMONb30BAHNEM 3TIEKTPOHHOMN
noanucy;
3) anekTpoHHOW NoYTbl — € agpeca NokynaTend, ykasaHHOro npu permctpaumm Ha
Cante, B JInuHom kabnHeTe nMbBo NMCbMEHHO coobLWEHHOrO MocTaBLUMKY, 1 Ha agpec
MocTaBLymMKa ¢ JOMEHHLIM MeHeM @tstarter.ru;
4) NHbIX 3NEKTPOHHbIX KaHANoB, NPSAMO corfnacoBaHHbIX CTOPOHAMKU B MUCbMEHHOM
dopwme.
2.5.2. CoobueHus, HanpaBneHHble nocpeacTBom JInyHoro kabrHeTa nocrne asTopmsaumm
Mokynatens, a Takke C cOrnacoBaHHOro agpeca arekTPoHHOW noyThl MNokynartens,



cYMTaloTCa HanpasneHHbIMU camum Mokynatenem Nbo ero Haanexawe ynorHOMOYeHHbIM
npeacTaBuTenieM, ecnv 4o Ux HanpaeneHus MocTaBLUMK He Noy4Yun yBegoMeHne o
npekpaLleHnn NorTHOMOYMIA COOTBETCTBYHOLLIErO N, yTpaTe A0oCTyna unm
HeCaHKLMOHMPOBAHHOM MCMNOMb30BaHUN YY4ETHON 3anuncy Nbo agpeca aneKTPOHHOWM MoYThI.
MokynaTtenb obsi3aH He3ameanuTenobHo yBeaomnsTb MNocTaBwymka o6 ytpate,
KOMMPOMETAaLMN U HECAHKLIMOHMPOBAHHOM UCMONb30BaHUM CPEACTB AOCTYna.

2.5.3. TenedoHHble neperoBopbl, SMS-coobLleHMa n nepennucka B Meccenakepax
NCNonb3yTCA AN onepaTtMBHOro obmeHa nHgopmaumnen 1 cornacoBaHns
npegsapuTenbHbIX ycnosuin. CoobLLEHHbIE TakMM cnocobom cBefeHMs O HAMMEHOBaHUH,
accopTUMEHTe, KONNYecTBe, LieHe, Cpoke, cnocobe NocTaBkK, YCAOBUAX ONnaTtbl NN UHbIX
ycrnoeusax 3akasa He co3galoT 065a3aTenbCTB 40 UX NOocnenyowero noaTBePKaeHns B
nopsiake, npegycMoTpeHHoM Hactoswwen OdepTon.

2.5.4. Ycnosusa 3akasa, npegBapuTenbHo 06CyXaEHHbIE MO TeNedOHY U B MECCEHOXEpE,
CUNTalOTCA COrnacoBaHHbIMM MOCIe HacTynrneHms Hanbonee paHHero n3 cnegyrLmx
cobbIThIA:

1) noaTBepxaeHus cooTBeTcTBytoWwero 3akasa NocrasLymkom B JInyHOM KabuHeTe;
2) HanpaBneHus MNocTaBLLMKOM Ha COrnacoBaHHbIV aapec NEKTPOHHOM MOYTbI
Mokynatensa noaTBepXAeHus, cogepxallero Homep 3akasa 1 CornacoBaHHbIE YCIOBUS;
3) HanpaBneHus Yepes CUCTEMY ANEKTPOHHOIO AOKYMEHTO0BopoTa JOKYMEHTA,
coAepallero cornacoBaHHble ycroBusa 3akasa;
4) BbicTaBneHusi [locTaBLWMKOM CUéTa, cogepxallero Homep 3akasa, HaMMeHoBaHue,
aCCOPTUMEHT, KONNYeCTBO, LieHy ToBapa, ycnosus onnartbl U cnocob NnocTasky, Npu
YCNoBWMW, YTO CYET He 0B03HAYEH Kak NpeaBapUTENbHbIN;
5) nonHom nnu YactudHon onnartkl [Mokynarenem c4éTta, cCoaep)KaLlero CornacoBaHHbIe
ycrnosus 3akasa;
6) dhakTnueckon oTrpy3ku MNMocTtasLLmMkoM ToBapa B COOTBETCTBUU C COrMacOBaHHbIMU
ycrnoeuamMu 3akasa.
Onnarta cyéta lNokynartenem o3HavaeT cornacue ¢ ykasaHHbIM1 B HEM YCIOBUSIMA B
OTHOLLEHMN onnladneBaemoro 3akasa.

2.5.5. Ecnu ycnosus, oTpaxéHHble B MMCbMEHHOM MOATBEPXKAEHUU, CHETE Unu JInyHOM
KabuHeTe, OTNMYalTCH OT YCIOBUI, NPeaBapuUTerbHO 06CYyKaaBLINXCS NO TenedoHy unm B
MecceHXepe, MPUMEHSAIOTCS YCIOBMS NOCAEAHEro NMCbMEHHOIo NoATBEPXKAeHUS,
npuHaToro MNokynarenem nocpeacTBoM NoaTBep)KaeHUs B JInuHOM KabuHeTe, HanpaeneHus
corfnacusi ¢ CorflacoBaHHOrO agpeca aMeKTPOHHOM NOYThl, NOANUCaHUS JOKYMEHTa B
CUCTEME 3MEKTPOHHOIO JOKYMEHTOO0O0pOTa, NOMHOM MM YaCTUYHOW onnaTbl
COOTBETCTBYIOLLIEro CYéTa NMBOo NpuHATUSA ToBapa, NOCTABNEHHONO Ha YKa3aHHbIX YCIOBUSIX,
0e3 HezameanUTENbHO 3asiBNEHHbLIX BO3PaXKEHUMN.

2.5.6. ABTOMaTu4eckoe coobLieHne o nonyyvyeHnn 3akasa, npuceoeHne 3akasy Homepa,
oTobpaxeHune ctatyca «CosaaH», «lMonyyeH» nnn «Ha paccMoTpeHnm», a Takke
aBTOMaTUYECKN CCPOPMUPOBAHHBIN NPeaBapUTENbHbLIN CHET HE SABMSKOTCSA NOATBEPXKAEHNEM
3akasa n He co3gatoT y NocTaBLymka 06513aHHOCT NOCTaBUTL ToBap.

2.5.7. MNMopTBEpXaeHne JOMKHO coaepaTtb Homep 3akasa Nnbo nHble cBegeHus,
No3BONSAOLLNE OAHO3HAYHO OnpeaenvTb COOTBETCTBYIOLWMIA 3aKa3 1 ero pegakumio.
M3meHeHne paHee NoaTBepXXAEHHOro 3akasa BCTYMNaeT B CUIY TONbKO NMOCne corrnacoBaHus
N3MEHEHHbIX YCITOBUI B NOpsiAKe, NpeaycMOTpeHHOM HacTtoswen OdepTon.



2.5.8. Kaxxgass CTopoHa HeCET puCK Henony4YeHns coobLLEeHN BCreacTBue ykasaHus
HEeO0CTOBEPHbIX UMW HEAKTyalbHbIX KOHTAKTHbIX AAHHbIX, HEMCNPaBHOCTWN NPUHaANeXaLLmx
el TeEXHUYECKUX CPEeACTB, YTpaTbl AOCTYNA K ANEeKTPOHHON noyte unu JlInyHomy kabuHety, a
TaKKe HENPUHATUA Pas3yMHbIX Mep No obecnedyeHnto nx paboTocnocobHOCTU K
6esonacHocTH.

2.6. NMpu odbopmneHnn 3akasa NMokynaTenb ykasblBaeT CBeAeHUS, Heobxoanmble Ans
onpegeneHusa Tosapa u ucnonHeHus 3akasa, BKIodas HaMMeHoBaHue, U3roToBUTENS,
apTKKyrn, KONNMYecTBO, aapec, cnocob nepeaayn n KOHTaKTHble AaHHbIE rpy3ononydarens.
lMepcoHanbHble gaHHble obpabatbiBatoTcs NocTaBLmMKoM B 06bEME, HeobxoaMmMoM Ans
permcTpaummn, ceasu ¢ MNokynatenem, ucnonHeHus [Jorosopa, nepegayun Toeapa u
B3aMMOOENCTBUSA C NepeBo3dnKamMmmn U TeXHUYeCknm onepatopom CanTa. lNepenasas
OaHHble TpeTbux nuu, NokynaTtens NOATBEPXKAAET HanMyne 3aKOHHOro OCHOBaHUS Ans
Takov nepegayn. PeknamHble coobLLeHNa HanpaenaiTCca (U3NYECKUM Nuuam ToNbKO Npu
HanMuYnmM oTAENbLHOIo NPpeaBapuUTENbBHOrO Cornacusa COOTBETCTBYOLWEro agpecarta. Nopsaok
06paboTkn nepcoHanbHbIX AaHHbIX onpeaenseTtcs MNonutukon 06paboTkm NepcoHanbHbIX
OaHHbIX, pa3mMeLléHHon Ha CanTe.

2.7. Ctatyc n noaTrBepxaeHue 3akasa

2.7.1. OchopmMneHHbIN 1 HanpaeneHHbIV [Nokynatenem 3akas sBnNseTcs 3asBKOM Ha
npnobpeTeHne ykazaHHOro B HEm ToBapa. [lo noarsepxgeHnsa 3akasa cBegeHus 0 Hanuumu,
LeHe, Cpoke U BO3MOXHOCTM NOCTaBKN ABMSIOTCA NnpeasapuTernbHbIMKU, ecnn MNMocTaBLmk
npsiMo He ykasan nHoe. OdopmneHne 3akasa He 03Ha4vaeT pesepBupoBaHnsa Tosapa.

2.7.2. 3aKka3s cumTaeTcsa noaresepkaéHHbiM MocTaBwmkomM n obsasatenbHbiM it CTOPOH ¢
MOMEHTa HacTynneHma Hanbonee paHHEro 13 cneayrLmnx codbITUIA:

— n3MeHeHuna ctatyca 3akasa B JInyHOM KabuHeTe Ha cTaTyc, NPSIMO O3HaYaloLw M
noaTBepxaeHne 3akasa;
— HanpaeneHus MNMokynartento nogTeepXxaeHns 3akasa no cornacoBaHHOM 3NIEKTPOHHOWN
nouyTe;
— BbICTaBneHus NMocTaBLLMKOM HenpeaBapuUTENbHOro cYéTa, NPsMO NOATBEPXKAAtoLLEero
NpuHATUE 3aka3sa 1 NO3BONSAIOLLEro onpeaennTb ero CyLeCcTBEHHbIe YCOBUS;
— (bakTmyeckon nepegaym unm otrpyskm Toeapa NokynaTtento nMbo nepeBo3ynKy B
COOTBETCTBUU C HacTosiwen OgepTon.
2.7.3. Mpwu dhakTnyeckom oTrpyske yactu Toapa 3aka3s cuntaeTcs NnoaTBEPKOEHHBIM TONbKO
B OTHOLLEHUN haKTUYECKM OTIPYKEHHOM YacTu, ecnu MNocTaBLUMK NPAMO He NnoaTBepAUN
3akas nonHocTtblo. MonyaHue MNMocTaBLmka, nonyyeHne 3akasa unm asTomaTudeckoe
NPUCBOEHNE eMy HOMepa NOATBEPKAEHNEM He ABMAIOTCS.

2.7.4. 1o noatBepxaeHns 3akasa NocTaBLymK BNpaBe NOMHOCTLIO UMM YacTUYHO OTKa3aTbCsA
OT ero UCNOSIHeHUs, B TOM YMCne BCreacTBMe OTCYTCTBUA ToBapa, U3MEHEeHUS LieHbl,
owmnbkun B MHbopmaumn Ha CanTte, NPEBLILLEHUSA KPEOUTHOrO NUMUTA, Hanuyung
NPOCPOYEHHON 3a40/MKEHHOCTU, OTCYTCTBMS 00s3aTeNbHbIX AaHHbLIX MMOG0 HEBO3MOXHOCTU
NCNOMHEHNA Ha NPeanoXeHHbIX YCNOBUSX. Takowm O0TKa3 He SABMSETCS HapyLleHneM
obsizaTtenbceTB NocTaBLymKa.

2.8. KoHeuHble cpoku nonyyeHns 3akasa 3aBUCAT OT agpeca U perMoHa OCTaBKU, Hann4yus
ToBapa Ha cknage, paboTbl KOHKPETHOW TPAHCNOPTHON KOMMaHUN 1 NHbIX YCIOBUI 1
cornacosbiBatoTcst CTOpoHamun No Kaxaomy 3akasy MHANBMAYanbHO.

2.9. [oTOBHOCTb 3aKasa K OTrpy3Ke WUiu Bblgade oTpaxkaeTcsl NyTEM U3MEHEHUs cTaTyca
3akasa B JlnyHoM kabuHeTe lNokynatensa Ha CawnTe tstarter.ru. Nokynatens o6a3aH



CaMOCTOATENbHO OTCNEXMBaTb cTaTyc 3akasa B JInuHom kabuHeTe. NocTaBLymK BNpase, HO
He 0653aH, 4OMNOMHUTENBHO HanpaBUTb MHAOPMALIMOHHOE COOBLLEHNE MO 3NEKTPOHHOM
noyte, SMS nnu nHbIM KaHanom.

2.10. N3o6paxeHunsa Tosapa, pasMmeLLéHHble Ha CanTe, HOCAT
MHOPMAaLIMOHHO-UIITIOCTPATUBHLIN XapakTep U He ABnsioTcst obpasuom ToBapa, ecrnv NHoe
NpsiMO He yKa3aHo B onucaHuun Tosapa nnu NoareepxxaéHHom 3akase. PakTnyeckui
BHelLHMIM BuA ToBapa, OTTEHOK, AU3alH U MaTepuar ynakoBKW, pacnonoXeHne MapkupoBKN,
3TUKETOK U OTAENbHbBIX BU3YyasibHbIX 3JIEMEHTOB MOIYT OTNMYaTbCH OT M300paXXeHn B
3aBUCMMOCTM OT NapTUM Y N3SMEHEHWNN NPON3BOAMTENS, NMPU YCIOBUU, YTO Takue OTIIMYNA He
BNNAOT HA PYHKLUMOHANbHOE Ha3Ha4YeHne, NPUMEHMMOCTb, KOMMMEKTHOCTb N Ka4eCTBO
ToBapa. HanmeHoBaHue, npon3BoauTenb Unm 6peHs, KaTanoxHbli Homep nMbo apTukyn,
KONN4ecTBO, KOMMMEKTHOCTb, CTaTyc ToBapa, a TakKe UHble COornacoBaHHbIe
XapaKkTepPUCTUKK onpeaensatoTcs MNoareepxaéHHbIM 3aka3om, CHETOM UM cneundunkaumen K
HeMy. TEXHUYECKME XapaKTEePUCTUKN ONPEeaEnsoTCa JOKYMEeHTaunen nponssogmrens,
OTHOCSILLENCH K COOTBETCTBYIOLEMY apTUKyny 1 AeNCTBYOWEN Ha AaTy NoATBEPXKAEeHUS
3akasa, ecnu nHoe nNpsaAmo He cornacosaHo CTtopoHamu. [Npu pacxoxgeHun mexay
n3obpaxkeHneM Ha CaliTe 1 TeKCTOBbIMU XapakTepuctmkamu lNoateepkaéHHoro 3akasa
NPUMEHAIOTCA XapakTepuctukn MNMoareepxxaéHHoro 3akasa. 3ameHa corfniacoBaHHoro Toeapa
TOBapOM APYroro NPou3BOANTENS, apTUKyna, YHKLMOHANBHOMO HasHa4YeHnsa nnm
NPYMEHMMOCTM AOMNYyCKaeTca TONbKO ¢ cornacus MNokynatens.

2.11. Ha npotsxeHumn ucnonHexms Jorosopa Nokynatens 06s3aH o6ecneynsaTb
OOCTYMHOCTb YKa3aHHbIX NPy PerMcTpaunmn areKTPoHHOW NoYThl U TenedoHa n
CaMOCTOATENbHO OTCNEXMBaTb cBefeHnsa o 3akasax B JInyHom kabuHeTe. HenonyyeHue
OOMNONHNTENBHOIO YBEAOMITEHMS MO 3M1EKTPOHHOM noyte, SMS nnn B MecceHgxepe He
ocsoboxaaet Nokynatensa oT 06a3aHHOCTK oTCnexmBaTh cTatyc 3akasa Ha CanTe.

2.12. O6 n3ameHeHUM 3NeKTPOHHOM NoYThl U TenedoHa Nokynatens 06a3aH yBegomMuTb
MocTaBLlMKa He No3aHee ABYX KaneHdapHbIX QHeN nocne nameHeHus. PUck nocneacTeuia
HECBOEBPEMEHHOIO yBeAOMIIEHMSA HECET NokynaTenb.

2.13. Ecnu 3akas norHOCTbO UM YaCcTUYHO HE MOXET ObITb MCNOSHEH, MNMocTaBLmMK BNpase
npeanoxuTb MNokynatento anstepHaTuBHble ToBapbl UMK MHblE BapuaHTbl UCMOMHEHNS.
AnbTepHaTMBHbIE NO3MLUMN MOTYT ObiTb A0GaBneHbl B KopanHy nnmn 3akas Tonbko nocne
cornacoaHug Nokynatenem. MaMmeHEHHbIN 3aka3 CYMTaeTCHa COrnacoBaHHbLIM NOCe ero
noateepxaexus MNokynatenem B JInuHoM KabuHeTe, NO ANEKTPOHHOM NOYTE, NOCPEACTBOM
30 nnbo nyTéM NOSTHOM UMM YaCTUYHOWM onnaTbl COOTBETCTBYIOLLErO CHETA.

3. LEHA TOBAPA U NOPAOOK PACYETOB

3.1. Llena kaxxgown naptum ToBapa BkntodaeT HOC no ctaBke, NPMMEHNMONM B COOTBETCTBUM
C 3akoHogaTenbCcTBOM Poccuiickon degepaunmn Ha gaTy peanumsaumm, ecnv B CHETE NpsiMo
He ykasaHo nHoe. LleHa 3a eguHuuy ToBapa v o6Lasa cymma oTpaxkarTcs B CHETE,
cuyéte-chbakType, ToBapHoWM HaknagHon unu YI[. MuHumanbHas cymma 3akasa coctaBnsieT
2 000 (OBe Thics4un) pybnewn 00 koneek.

3.2. PacuéTbl nponseoasatcs B 6es3HannyHon copme. No goroeopéHHocTn CTOPOH
AOMNyCKatoTCs MHble 3aKoHHbIe hopMbl onnatbl. Obs3atenscTBo MNokynarens no onnarte
CUMTaETCA UCMOMHEHHbIM B IEHb 3a4YMCIIEHNA OEHEXHbBIX CPeaCTB Ha PACUYETHbINA CHET
[NocTaBLuka.

3.3. UnpguBnayanbHble ycnosusi onnarbl



3.3.1. Ecnun nHoe He cornacoBaHo CTopoHamu B nopsiake, yCTaHOBNEHHOM HaCTOsILLEN
OdepTton, noctaeka ToBapa ocyuiectengaeTcsa Ha ycnosusx 100% npeaBaputernbHOn
onnatbl. OTcpoyka nnatexa, paccpodka, YacTuyHas npegonnarta, KpeguTHbIN IMMUT U NHble
NHAMBMAYanNbHbIE YCNOBUS ONNaThl NPUMEHSIIOTCA TOMbKO NOCIE UX COrnacoBaHns
CtopoHamu B nopsigke, NnpegycMoTpeHHOM HacTtosiwen OdepTon.

3.3.2. Nopsigok u cpoku onnatbl ToBapa, BK4as pasmep npegsapuTenbHOM onnarTsl,
Hanuune 1 NPOAOCIMKUTENBHOCTL OTCPOYKM NraTexa, a Takke NHble YCIIOBUS pacyéToB,
yctaHasnmeatoTcs [NocTtaBwmukom m Nokynatenem nHAnMBMAYanbHO 1 Aanee MMeHyTCs
«MHauBmnayaneHble yCcnoBus onnatbly.

3.3.3. lngusuayaneHble yCnosusa onnatbl MOryT 6bITb COrnacoBaHbl MOCPEACTBOM JIMYHOrO
KabuHeTa, obMeHa cooOLLEHMAAMM MO COrMlacoBaHHbIM agpecam 3MEKTPOHHOM NOoYThI,
cuctembl 0O, nognncaHus OTAENbHOMO COrnalleHns UNn MHOro AoKyMeHTa nmbo
noateepxaexus MNMokynatenem gokymeHTa lNMocTasLumka cnocobomM, No3BONALLMM
OOCTOBEPHO YCTAaHOBUTL BoNiensbsiBrieHue Nokynarensi.

3.3.4. lhguBuayanbHble YCNoBusa onnartbl CHATAKOTCSA COrnacoBaHHbIMM C MOMEHTA UX
noateepxaexus MNMokynatenem ogHUM 13 cnocoboB, NPeayCMOTPEHHbLIX HAaCTOALLEN
OdbepTon.

3.4. Cpok penctBua NHagnsmnayanbHbIX yCNnoBuiM onnaTbl

3.4.1. CornacoBaHHble HaMBMAYyarnbHbIe YCOBMSA OnsaTbl MPUMEHAOTCA KO BCeM 3akasam,
noATBEPXXAEHHBIM MOCIE AaThbl X COrNacoBaHUs, U OENCTBYIOT 4O COrMacoBaHUS HOBbIX
MHanBmayanbHbIX YCNOBUin onnatbl, €CNN MHOE NPSAMO He NPeayCMOTPEHO AN KOHKPETHOMO
3akasa.

3.4.2. HoBble VIHanBuayanbHble YCNOBMSA onnaTtbl NPUMEHSIOTCS TONbKO K 3akasam,
noATBEPXXAEHHBIM NOCIe AaThl X BCTyNNeHus B cuny. K paHee noareepxaéHHbIM 3akasam
NPUMEHSAIOTCA YCNOBUA, AENCTBOBaBLUME Ha AaTy UX NOATBepxaeHus, ecnu CTOpOHbI NPSAMO
He cornacoBanu UHoe.

3.5. CneunanbHble ycrioBusi otaenbHoro 3akasa

3.5.1. CTopoHbI BNpase cornacoBaTb AN OTAENbHOro 3akasa ycnosus onnarhl,
oTnMyaroLmecs ot gencTeyowmnx MHaneuayanbHbIX yCNoBun onnartbl. Takue ycrioBus
OOIMKHbI BbITh NPAMO YKasaHbl B [MNoaTeepxxaéHHom 3akase, cuéte, cneuudmnkaumu,
coobueHnn B JlnuHom kabuHeTe, anekTpoHHOW nepenncke nnbo gokymente 300.

3.5.2. CneumanbHble yCnoBusi NPUMEHSIIOTCA TOMbKO K COOTBETCTBYHOLLEMY 3aka3y U He
NM3MEHSIOT YCNOBUSA MHbIX 1 Nocnegyowmx 3aka3os, ecrnv CTOPOHbI NPsIMO He corniacoBanu
X n3ameHeHne Ha byayuiee. Npy NPOTUBOPEUNN MPUMEHSAIOTCS crieunanbHble YCnoBus
KOHKpPETHOro 3akasa.

3.6. UameHeHMe ycnoBuin no nHuumatuee MNMocraBlmKa

3.6.1. MNocTaBLLKK BNpaBe NpeanoxuTb nsmeHeHne MHanmemayanbHbIX YCNOBUIA onnatbl, B
TOM 4mcne Npuv BO3HMKHOBEHMMW MPOCPOYEHHON 3a40IKEHHOCTN, NPEBLILLEHUN NMUMUTA,
YXYALEHUN NAaTEXHON AUCUUNIIUHBI MO0 M3MEHEHNN YCIOBUIA COTPYOHUYECTBA.
M3meHeHnsa npMMeHaIoTCS K HOBbIM 3aka3aM nocre ux cornacosaHus MNokynarenem.

3.6.2. [lo cornacoBaHus HOBbIX ycrnoBui NocTaBLuK Bpase He NnoaTeepXaaTb HOBbIE
3akasbl b0 NpeanoXuTb NX UCMOSTHEHME HA YCNOBUSAX NOSTHOM UITM YaCTUYHOWN
npegonnatbl. l3mMeHeHne He pacnpocTpaHAeTCa Ha paHee NoaATBePXAEHHbIE 3aka3sbl, ecnu
MHOE NpsIMO He cornacoBaHo CTopoHamu.



3.7. nga MNMokynaTena MOXeT yCcTaHaBNUBaTLCSA NTIMMUT Ha OTrpy3Ky ToBapa — npeaerbHbIn
pasmep 4ebuTopcKon 3af0mKeHHOCTU. Paamep numuTa onpegensieTca MHAMBUAyarbHo,
ykasbiBaeTcd B JInyHOM kabuHeTe nmbo coobLiaeTca No 3aNeKTPOHHOM NOYTE NN UHBIM
COrnacoBaHHbIM KaHanom n MoXeT OblTb NnepecMoTpeH NocTaBLIMKOM B OOQHOCTOPOHHEM
nopsigke. MNMpu Nnpocpoydke onnaTtbl UNK NpeBbIeHNN NuMmnTa NocTaBLuK BNpaee
orpaHn4nTb 0hopMIIEHNE HOBbIX 3aKa3oB 1 MPUMEHUTb MEPbI, MPEeaYCMOTPEHHbIE MYHKTOM
7.3 HacTosiwen OdepThl.

3.8. lNocTaBLMK BripaBe ycTaHaBnMBaTb JOMNOMHUTENBHbIE NAaTeXM, CBA3aHHbIE C
nprnobpeteHnem ToBapa, Npu YCNoBMK NpeaBapUTENbHOIO YBEAOMIEHUS N cornacus
MokynaTens.

3.9. Mo cornacosaHuio ¢ MNocTasLumkom NokynaTtenb BripaBe 0TKasaTbCsl OT NOCTaBKM
ToBapa. B atom cnyyae ctommocTb 3akasa, nepeuncrnieHHas lNokynatenem, Bo3spallaercs
MocTaBLLMKOM B pa3yMHbI CPOK NOCre NocTynneHns 3anpoca nnbo octaértca Ha 6anaHce B
cuéT Oyaywmx 3akasos. Ecnm CTopoHbl cornacoBanv BO3Bpart NpMHATOro Toeapa,
MocTaBLMK BrpaBe yaepaTb pacxogbl Ha NOCTaBKYy, eCnv A0CTaBKa OCYyLLEeCTBANach
cunamm unm 3a cYET MNocTaBLumKa, U MHble pacxoabl.

3.10. lNogaya peknamauumn unm NpeTeH3nm no otaensHomy ToBapy He ocBoboxoaeT
MokynaTtens oT onnatbl MHbIX NOCTaBMEHHbIX TOBAPOB N HE NPeaoCTaBNsET nNnpasa
yaepxuBaTb onnaTy nMbo Npomn3BoanTb 3a4€T CMOPHbLIX CYMM 6€3 NMCbMEHHOIO NPU3HaAHNS
TpeboBaHuA MNocTaBLLMKOM UNKN BCTYNMBLLErO B 3aKOHHYO CUNy cyaebHoro akTa.

3.11. Toeap, cneumanbHO 3aKyneHHbIN, U3rOTOBIIEHHbIN, JOPAbOTaHHbIN,
BOCCTaHOBIEHHbIN cneumanbHo ansa MNMokynatensa nnbo 3ape3epBUPOBaHHbIN
WCKITIoYMTENbHO Nop ero 3akas 1 0603Ha4YeHHbI Kak cneumanbHbil 3akas, He MOXET ObITb
OTMEHEH MM BO3BPaLLEH NO NpUYMHaM, He CBA3aHHbIM C HapyLLeHnem MocTaBLimMKoM
obasaTtenbcTB, 6€3 NncbMeHHoro cornacus Noctaswumka. Npun cornacoBaHMn OTMEHbI UK
Bo3BpaTta [lokynatens Bo3MeLLaeT AOKYMEHTannbHO NoaTBEPKAEHHbIE pacxoabl MocTaBLymka
N CHWXeHne cTtoumocTun ToBapa.

4. MOCTABKA U MPUEMKA-NEPEQAYA TOBAPA

4.1. Cnocob6bl noctaBku ToBapa
4.1.1. Cnocob noctaBku Kaxxgon naptum Toeapa onpegensiercs B [NogreepxgéHHOM 3akase
OOHUM U3 criegyoLwmnx cnocoboB:
1) BoiGopka ToBapa lMNokynatenem co cknaga lNocrasLmka — camoBbIBO3;
2) poctaBka ToBapa co6CTBEHHbIM TpaHcnopToM [ocTaBLyuka 40 COrnacoBaHHOMO
agpeca [NokynaTens;
3) nepegaya ToBapa NepBOMY NEPEBO3YUKY UMM KCNEQUTOPY ANA OOCTaBKU
MokynaTtento, ecnv nepeBo3ka OCYLLECTBNAETCSA N0 NOPYHEHUIO, 3a CYET, B UHTEpecax u
Ha puck lNokynarens.
Ecnu cnocob noctaeku He ykasaH B [ogTeepxaéHHOM 3akase, ToBap nepefaércsa nyTém
caMOBbIBO3a CO cknaga lNMocrtasLymka.

4.1.2. CamOBbIBO3

4.1.2.1. ToToBHOCTbL TOBapa K Bblbopke hUKCMPYEeTCS U3MEHEHMEM cTaTyca
cootBeTcTBYIoLero 3akasa B JInyHoM kabuHeTe Nokynatens Ha Cawnte t-starter.ru Ha cTatyc
«loToB K Bblgaye», «0TOB K OTrpy3ke» nMbo MHOW paBHO3Ha4YHbIN cTaTyc. OTaenbHoe
yBegomMneHue lNokynartento He TpebyeTtcs.



4.1.2.2. Nokynatenb 0683aH nony4nTtb ToBap co cknaaa NocTtaslwmka B TedyeHune 10
KaneHgapHbIX AHEN ¢ gaTbl M3MEHeHus ctaTyca 3akasa B JInuHom kabuHeTe, ecnun nHon
CpOK He ykasaH B NoareepxaéHHom 3akase.

4.1.2.3. MNokynaTenb 06a3aH obecnevnTb NPUbLITUE TPAHCNIOPTHOrO CPEACTBA,
COOTBETCTBYIOLLIErO XapakTepy, Macce n oobémy ToBapa, a Takke NpuCyTCTBME Nuua,
YNOAIHOMOYEHHOIo NPUHATEL ToBap 1 Nognucatb TOBApOCOMNPOBOAMTENbHbBIE AOKYMEHTHI.
4.1.2.4. MNorpy3ka ToBapa Ha TpaHCNoOpTHOEe cpeacTBo [okynaTens ocyLecTBnsercs
MMocTaBLLMKOM, ecnu nHoe He npeaycMmoTpeHo MNMoareepxaéHHbIM 3akasom. PasmelleHne u
KpenneHne ToBapa B TpaHCNOPTHOM cpefcTBe [lokynaTenem unm npuBneYE€HHbIM UM
NnepeBO34YMKOM OCYLLECTBIISETCA NO4 OTBETCTBEHHOCTL [okynaTtens.

4.1.3. loctaBKa TpaHcnopTtom lNocTaBLmMKa

4.1.3.1. lNpwu goctaBke cobCcTBEHHBIM TpaHcnopToM MocTaBlwmka ToBap AocTaBnsaeTcsi No
agpecy, ykaszaHHoMmy B lNoateepxaéHHom 3akase.

4.1.3.2. Nokynatenb 0683aH o6ecneunTb 6GecnpensaTCTBEHHbIV NOAbE3A, MPUEMKY B
corrnacoBaHHOe BpeMS, MPUCYTCTBUE YMOITHOMOYEHHOIO MPEACTaBUTESNS U BbIMOMTHEHME
pasrpy30o4HbIX paboT, ecrnv 06513aHHOCTL NO pasrpy3ke NpsMo He npuHaTa MNocTaBLmMKoM.
4.1.3.3. NoBTOpHas gocTtaBka BcreacTsmne otcyTcTBus MNMokynarens, HEBO3MOXHOCTU
noabesna, otkasa OT NPUEMKM 6e3 3aKOHHbLIX OCHOBaHUI NMBO NpeaocTaBneHns
HeOOCTOBEPHbLIX CBEAEHWNI OCYLLIECTBSIETCA 3a c4ET [Mokynatens no npeaBapuTenbHO
COrnacoBaHHOW CTOMMOCTM.

4.1.4. Nepenaya ToBapa CTOPOHHEMY NEepPEBO34YUKY

4.1.4.1. Ecnu nepeBo3ka OCyLLECTBNSAETCS TPETbMM NMUOM, lNocTaBwmk nepegaét Tosap
nepeBO34MKY UK aKcneguTopy, BbibpaHHoMy Mokynatenem nmbo cornacoBaHHOMY C HAM.
MocTaBLmK BNpase no nopyyeHuto Nokynatensi COBepLUMTb TEXHUYECKUE U
OpraHu3auMoHHbIe OEeNCTBUS, BKNOYas 0hopMIieHne 3asiBKK, BbI3OB NEPEBO3YMKA,
cornacoBaHve BpeMeHu 3abopa 1 nepegady CBeAeHu O rpy3e v nonyyarene.

4.1.4.2. HaumeHoBaHWe NepeBo34vMKa, MyHKT Ha3Ha4YeHUs U MHbleE HEOBXoaUMbIE CBEAEHMS
ykasbiBatoTca [okynatenem npu odpopmneHnn 3akasa nmbo cornacoBbIiBaOTCS 4O OTIPY3KU.
Pacxogbl No nepeBo3ke, CTpaxoBaHWUIO, KCNEANPOBAHUIO U UHLIM YCryram nepeBo3yvmKa
HecéT lNokynaTtenb, ecnun MHOe NpsiMoO He ykasaHo B [NoaTeepxaéHHoM 3akase.

4.1.4.3. CoBepLueHue [NoCcTaBLMKOM OpraHn3aunoHHbIX JENCTBUIA HE O3HAYaET NPUHATUS
um obaszatenbcTBa 4ocTaBuTb ToBap Ao lNokynatenda n He genaet NocTaBwuka
nepeBO34MKOM, IKCNeaUTOpoM Mo NULIOM, OTBETCTBEHHBIM 32 AEVCTBUSA NepeBo3ymKa.
MomeHT ncnonHeHns o6a3aTenbCcTBa U Nepexoq PUCKOB onpeaensaoTcs NyHKTOM 4.2
HacTosilwen OdepThl.

4.1.5. HeBbi6opka ToBapa u nnaTtHoe xpaHeHue

4.1.5.1. Ecnu NMokynaTtens He nony4un ToBap B CPOK, YCTAHOBMNEHHbIN MyHKTOM 4.1.2.2,
Ha4MHas Co crneayloLlero kKaneHaapHoro AHs ToBap cYMTaeTcs HaxoasLWmMMcs Ha NnaTHOM
XpaHeHun Ha cknage NocTaBLuka.

4.1.5.2. CtoumocTb xpaHeHus coctaensiet 200 (Oeectun) pybnen, skntovass HOC, 3a ogHo
rpy30BOE MECTO 3a KaxablVi KaneH4apHbIN AeHb XpaHeHUs.

4.1.5.3. Nnata HauncnsaeTca Ao oHA hakTnyeckon nepenadn Tosapa MNokynatento unm
nepeBo34MKy NGO OO AHSA npekpalleHnsa obsizatenbcTB no 3akasy. Onnarta XxpaHeHUs He
ocsoboxgaet Nokynatensa oT 0683aHHOCTM NONYYUTb U ONfaTUTbL ToBap U BO3MECTUTb



[AOKYMEHTarnbHO NoATBEePXKAEHHbIE pacxoabl, BO3HUKLLME BCNEACTBME HEBLIOGOPKM.
MocTaBLwymk BNpase notpeboBaTb onnaTbl XpaHeHus 4o nepeaayy Toeapa.

4.1.6. NocneacTBMA HeBbIOGOPKN HEOMA4Y€HHOIO UJIN He NOSTHOCTLIO ONNa4YeHHOoro
ToBapa

4.1.6.1. Ecnu lNokynaTtenb He nonyyun Toeap B TedeHne 10 KaneHgapHbIX gHEN nocne
OKOH4YaHuA cpoka BblbopkM, [NocTaBLLMK BNpaBe N3MeHUTb cTatyc 3akasa B JIMYHOM
kabuHeTe 1 yCTaHOBUTb JOMONMHUTENBHbIA CPOK A58 nonyvyeHusa Tosapa
NPOAOIMKUTENBHOCTBIO HE MeHee 3 paboumnx gHeN.

4.1.6.2. Npwu HenonyyeHun ToBapa B AOMONHUTENbHBIN CPOK NocTaBLLMK BNpaBe No CBOEMY
BbIGOpY:
1) cHATb pe3eps ToBapa 3a lNokynatenem n peannsoBaTtb ToBap TPETbUM NMLaM;
2) oTKasaTbCs OT UCMNOMHEHNA 3aka3a NOSHOCTbIO UMK B YacTu HEBLIGpaHHOro Toeapa;
3) noTpeboBaTtb onniaTbl ToBapa U HAYMCNEHHON CTOMMOCTU XPaHEeHUs;
4) notpeboBaTb BO3MELLEHNSI [OKYMEHTaNbHO NOATBEPKAEHHbLIX YObITKOB, BbI3BAHHbIX
HeBbIGOPKON, B YaCTU, HE MOKPbLITOM MHbIMK Nnatexamu NokynaTens.
4.1.6.3. CHATHe pe3epBa 1 OTKa3 OT MCMNONHEHMsT 3aKasa BCTynawT B CUITy C MOMEHTa
n3ameHeHusa ctaTtyca 3akasa B JInuHom kabuHeTe nnbo HanpaeneHus MNokynartento
COOTBETCTBYHOLLErO COOOLEHNS, eCnn B TAaKOM COOBLLEHUN He yka3aH 6onee No3aHuI CPOK.

4.1.7. NocneacTBUA HEBbIGOPKU NOSTHOCTBLIO onla4eHHoro ToBapa

4.1.7.1. Ecnu NoNHOCTLIO onfiavyeHHbI ToBap He NOnyYeH B YCTaHOBIEHHbIN CPOK,
MocTaBLMK NpOOOIMKaET XpaHeHne 3a nnaty u Bnpase notpebosaTb OT Nokynatens
nonyunTe ToBap 1 oNNaTuTb XpaHeHMe.

4.1.7.2. Ecnu lNokynatene He nonyyunn Toeap B TevyeHne 30 kaneHaapHbIX gHEN nocne
ycTaHoBneHus B JIN4HOM KabmHeTe 4ONONHUTENBHOIO Cpoka NMbo HanpaBneHus
COOTBETCTBYIOLLIEro coobLueHust, [ocTaBLMK BNpaBe O0TKka3aTbCHA OT MCMNOMHEHMsT 3aKkasa B
YyacTn HeBblbpaHHoro Toeapa.

4.1.7.3. lNocTaBLUMK BO3BpaLLaeT CTOMMOCTL ToBapa 3a Bbl4ETOM HAYNCIIEHHOW CTOMMOCTM
XPaHEHNS N NHbIX OKYMEHTaNbHO NoATBEPXAEHHBIX PACXO40B, BO3HUKLLMX BCNeACcTBUe
HeBbIOOPKKM, C NpeaoCcTaBneHMeM pacdéTta yaepxusaembix cymm. Nocne npekpalleHms
3akasa NocTaBLuk BripaBe pacnopsaauTbcs ToBapoM MO CBOEMY YCMOTPEHUIO.

4.1.8. CneumnanbHble 3aka3bl

4.1.8.1. NonoxeHnsi 0 CHATMM pe3epBa 1 0TKa3e OT UCMONHEHNSA HE MPUMEHSAIOTCS K ToBapy,
cneunanbHO 3aKkazaHHOMY, M3rOTOBMEHHOMY, A0PaboTaHHOMY, BOCCTAHOBITIEHHOMY
cneumanbHo ans MNMokynartens nMbo 3akynneHHOMY UCKNYnUTENbHO Ans [Nokynatens, ecnu
B NMoaTeepxa€HHOM 3akase NpsiMo yKasaHo, YTo ToBap siBnsieTcs cneuunanbHbiM 3akasoM.
4.1.8.2. lNocneacTteusa HeBbIOOPKK cneumanbHoro Toeapa onpeaenstotca NoaTeepXXAEHHLIM
3akasom. lNMNokynartenb 06513aH BO3MECTUTL JOKYMEHTANbHO NMOATBEPXKAEHHLIE pacxoabl U
yObITKM, BO3HUKLLME BCIEACTBMNE €r0 HEBbIGOPKMN.

4.2. Cnocob6bl nepegaum ToBapa, MOMEHT UCMONHeHUA 06A3aHHOCTHU [MocTaBLMKaA U
nepexoa pPUCKOB

4.2.1. CamoBbIBO3

4.2.1.1. lpwu camoBbIBO3e 06513aHHOCTL [locTaBlumka no nepegade ToBapa cuMTaeTcs
NCMNOSTHEHHOW B MOMEHT hbakTuyeckon nepegaym Toeapa ynonHOMo4YeHHOMY
npeactasutento Nokynatensa Ha cknage MNoctaswuka u nognucanus Y4, TosapHou



HaknagHom NMbo MHOro NnepefaToyHOro AokymeHTa. C aToro MoMeHTa K [okynarento
nepexogdaTt npaBo COOGCTBEHHOCTU N PUCK Cry4aiHOW rmbenu, yTpaTtbl Ui NOBPEXOEHNS
ToBapa.

4.2.2. [loctaBKa HenocpeacTBeHHO MNocTaBLMKOM

4.2.2.1. Ecnu MNoaTreepXaéHHbIM 3aka3oM NpegycMoTpeHa focTaBka COBCTBEHHbBIM
TpaHcnopToM NocTaBLuka Oo cknaga unm MHoro cornacoBaHHoro agpeca lNokynarens,
00s13aHHOCTb MocTaBLMKa CYMTAETCA UCTIONTHEHHOW B MOMEHT (DakTUYECKOW Nepeaaydn
ToBapa ynoniHOMOYeHHOMY npeacTaBuTento NokynaTtensi o COOTBETCTBYIOLLEMY aapecy.
4.2.2.2. [1o hakTnyeckon nepegaym OTBETCTBEHHOCTb 3a COXPAHHOCTb ToBapa U pUCK ero
cnydanHon rmbenu, ytpatbl unu nospexaeHnst HeceT MNMoctasBLmk. MpaBo cO6CTBEHHOCTU K
yKasaHHble pUCKK nepexoadaT K MNokynaTento nocne nepegaydm Tosapa n nognucanus YT,
TOBapHOW HaknagHomn nMbo MHOro NnepeaaToyHOro AOKyMEHTa.

4.2.3. NMepenaya ToBapa CTOPOHHEMY NepPeBO34YUKY

4.2.3.1. Ecnu Toeap nepedaéTcs TPaHCMOPTHOM KOMMaHWUN, AKCNeanuTopy, KypbepcKom
cnyx6e nnnm HOMy CTOPOHHEMY NepeBO34MKY, MepeBo3Ka OCYLLECTBISETCS N0 NOPYYEHMIO,
3a CYET, B MHTEpecax 1 Ha puck [Nokynatensi, eCnn MHoe NPsSIMO He NPeAYCMOTPEHO
Moateepxa€HHbIM 3akasom.

4.2.3.2. O6sa3aHHOCTb [NocTaBwmka no nepegade ToBapa cuMTaeTcsl UCNONMHEHHON B MOMEHT
npuHaTMS ToBapa nepBbiM NEPEBO34YMKOM UK akcnegutopom. DakT n gata nepegaym
noaTBepXaatoTcsl TPAHCMOPTHOM HaKMagHOW, 9KCNeaUTOPCKOM PacnuUCKOW, KBUTaAHLUMEN,
peecTpoM nepegayn, aktom npnéma-nepegadun nmbdo MHbIM JOKYMEHTOM NepeBo3ymnKa.
4.2.3.3. C momeHTa nepegayn ToBapa nepBomy nepeBo3yunky K MNokynartento nepexogat
npaBoO COOBCTBEHHOCTU, PUCK CNyYalHOM rmbenu, yTpaTbl, He4oCcTa4u, NogMEHbI Unn
nospexaeHunsa Toapa, a Takke pUCK HapyLUEHNS CPOKOB NEPEBO3KW, AOCTAaBKM U BblgAuMW.
O6sa3arenbcTBo NocTaBLmka no nepegaye ToBapa CYMTAETCA UCTMIONMHEHHbBIM.

4.2.3.4. Nocne nepegayun ToBapa nepeBo3ynky NocTaBLUNK HE HECET OTBETCTBEHHOCTHU 3a
aencteusa unu 6esgenctene nepeBo3ymKa, BKIIKOYasa yTparty, Hegocrtady, NogMeHy unm
nospexaeHne ToBapa, HapyLleHne CPOKOB, U3MEHEHME MapLLpyTa U YCOBUIA NEPEBO3KMY,
OTKa3 B Bblgayve, HauncrneHne AonofHNUTENbHbIX pacxodoB, COOpOoB, NNaTthl 3a XpaHEHE UM
NOBTOPHYHO AOCTaBKY U UHbIE HapYLLUEHWS, AONYLUEHHbIE NEPEBO3YNKOM, SKCMNEAUTOPOM,
KypbepCcKon criy>kbon nnvm npuBne4EHHLIMU MU IMLaMU.

4.2.3.5. Bce TpeboBaHus, CBsI3aHHbIE C NepPeBO3KOV nocrne nepegady ToBapa NepeBo34uKY,
lMokynaTtenb NpegbaBAsieT HENOCPECTBEHHO NEPEBO3YMKY NN akcneaunTopy. MNokynaTtenb
CaMOCTOATENbHO (PMKCMPYET TPAHCNOPTHbIE NOBPEXAEHUS, COCTABNAET akTbl, cObunpaet
OOKYMEHTLI U BEAET NPETEH3NOHHYI0 paboTy. NokynaTenb He 06s3aH yBegOMMATb
MocTaBLLMKa O HapyLLEHUAX NepeBO34nKa, eCriv OHU HE CBA3aHbl C 4EUCTBUSIMA
MocTaswmka. Mo 3anpocy lMNMokynatens MNMocTaBlwymk BNpase, HO He 06s13aH, NPegoCTaBUTb
nMerLmMecsa JOKyMeHThI, nogTeepxgatoLlmne nepegady ToBapa NnepeBo3ymKy.

4.2.3.6. Hactoawun nyHKT He ocBoboxgaeT MNocTaBLumka OT OTBETCTBEHHOCTU 3a
HapyLleHns, BO3HUKLLME A0 nepedayn ToBapa nepeBos3dnKy no BuHe MNocTasLiuka, BKNovas
nepegavy Toeapa, He cooTBeTCcTBytowero NoareepxaéHHoMy 3akasy, HEBEPHOTO
KONn4ecTBa UM KOMMNNEKTHOCTU, HEHaANeXallyto YNakoBKY UMY MapKUPOBKY, €CNN OHU
BbINONHANMCh MoctaBwmkomM, nnbo noBpexaeHne npu norpyske pabotHukamm MocraBLumka.

4.3. Npuémka ToBapa

4.3.1. NMpu poctaBKe HenocpeacTBeHHO MNMocTaBLMKOM



4.3.1.1. Nokynatenb 0683aH B MOMEHT MOSy4YeHNsi NPOBEPUTL KONIMYECTBO rPy30BbIX MECT,
LLeNOCTHOCTb Tapbl 1 yNakoBKW, OTCYTCTBME BUANMbIX NMOBPEXOEHUN, @ TaKkKe COOTBETCTBUE
HanMEHOBaHWS, apTUKyna, KonMyecTBa U KOMMMEKTHOCTM NepesaTovyHbiM AOKYMEHTaM.

4.3.1.2. BoisiBrneHHble Npu Nepegaye pacxoxaeHusi, Hegoctada U BUANMbIE NOBPEXaeHUs
oTpaxatotcs B Y[, ToBapHOM HaknagHoW, akTe Nnpuéma-nepegayn nmbo otaenbHOM
OBYCTOPOHHEM akTe. NokynaTtenb ocywecTBnaeT (oTo- Unn Buaeoukcaumio n
npepocTtaensieT martepuansl MNocTaBunKy He No3gHee cneayoLlero pabodero gHs.

4.3.1.3. NognncaHne nepeaaToyHbIX JOKYMEHTOB 6e3 3ameyaHnin NoaTBEPXKAAET OTCYTCTBUE
HeJocTayn, HECOOTBETCTBUN N BUOANUMbBIX MOBPEXAEHWI, KOTOPbIE MO BbiTb 0OHapYXeHbI
npu 06bIYHOM NPUEMKE.

4.3.2. NMpwv nony4yeHun ToBapa OT CTOPOHHEro NnepeBoO34YnKa

4.3.2.1. lNokynartenb CaMOCTOATENbHO NPOBEPSET KONMYECTBO MPY30BbIX MECT, LIeNOCTHOCTb
YNaKOBKN W Hanu4yme TpaHCNOPTHbIX MOBPEXAEHUIA B COOTBETCTBMM C NpaBuiamu
nepeBo3yMKa 1 3akoHogatenbcTBoM Poccurickon denepaumn.

4.3.2.2. YTpata, HegocTaua, crnefbl BCKPbITUS, NOBPeXaeHNE yrnakoBku Unn Toeapa
dukcupytotesa Nokynatenem HENOCPELCTBEHHO C NEPEBO3YMKOM B TPAHCMOPTHbIX
AOKYMEHTaX M COOTBETCTBYHOLMX akTax. TpeboBaHMs N0 TakKMM HapyLLeHUsIM
NpeabsaBNATCA NepeBo3vnKy. [ocTaBLUK HE YyH4acTBYET B UX PACCMOTPEHMMN U HE HECET No
HUM OTBETCTBEHHOCTH.

4.3.2.3. HacToswmm NnyHKT He pacnpocTpaHsaeTcst Ha TpeboBaHWsl, CBA3aHHbIE C
HenpaBWibHbIM aCCOPTUMEHTOM, KOSTIMYECTBOM, KOMMIEKTHOCTbIO MO0 MHBbIMK
HapyLleHnamu, gonyieHHbiMu NocTaBwmnkom 4o nepefadn Tosapa nepeBo3ymKY.

4.3.3. NMpoBepkKa coaepXXMMoro n siBHble HeaoCTaTKN

4.3.3.1. He3zaBncumo ot crnocoba nony4deHus MNokynaTtenb 06s3aH NPOBEPUTL COAEPKUMOE
rpPy30BbIX MECT MO KONIMYECTBY €OUHUL,, aCCOPTUMEHTY, apTUKyram, KOMMNSIEKTHOCTU U
HanNMunIo BUAMMbIX HEQOCTATKOB He no3aHee 2 pabounx gHen ¢ gatbl nonyveHms Toeapa.

4.3.3.2. O pacxoxaeHnsax, OTHOCSALLIMXCSA K UCMONHEHUI0 0b6s3aTenbCcTe [NocTaBLmMKOM,
Mokynatens yBegomnseT [ocTaBLuka B npeaenax ykasaHHOro cpoka, ykasbiBasi Homep
3akasa v nepefaTovyHOro JOKyMeHTa v npunarasa dotorpadum ToBapa, ynakoBku,
MapKMpPOBKM 1 BbISIBIIEHHONO HECOOTBETCTBMS.

4.3.3.3. Ecnu yBegomMmneHme He NocTynuro, Toeap cYMTaeTcs NPUHATLIM MO KOSIMYECTBY,
ACCOPTUMEHTY, apTUKynam, KOMMNSIEKTHOCTM M SIBHbIM HegocTaTkam, KOTopble Morfn 6biTb
0OHapyXeHbl Npy 0ObIMHON NPUEMKE.

4.3.4. CKpbITble HeQOCTaTKn

4.3.4.1. O HepocTaTKax, KoTopble He MOrnn ObITb 0BHapYyXeHbl NPU OObLIYHOW MPUEMKE,
Mokynatenb 06a3aH yBegomuTb NocTaBLiuka He no3gHee 5 pabounx gHewn ¢ aatbl UX
obHapykeHus1, HO B Npegernax rapaHTUMHOIro CpoKa UM MHOMO NPUMEHMMOTO CPpoKa
npenbsBneHnst TpeboBaHnin. MNATUAHEBHbBIM CPOK ABMSETCS CPOKOM YBEAOMIEHUS Nocne
OOHapy>XeHUs1 N He COKpaLLaeT rapaHTUNHbLIN CPOK.

4.3.5. CoxpaHHOCTb cnopHoro ToBapa

4.3.5.1. Npu npegbsineHunmn MNocTtaBLyuky TpedoBaHWi, CBA3aHHbIX C KONIMYECTBOM,
aCCOPTUMEHTOM, KOMMJIEKTHOCTBIO U Ka4yecTBoM, [NokynaTtens obecneynBaeT COXPaHHOCTb
cnopHoro ToBapa, ero ynakosku, MapknpoBkK, NiIoM6, cepuinHbIX HOMEPOB 1
KOMMIEKTYOLWMX.



4.3.5.2. bes npegBapuUTenbHOro NMCbMeEHHOro cornacus lNoctaswmka MNokynatens He
BNpaBe NPOu3BOANTbL PEMOHT, 4OpaboTKy, BCKpbITUE Unu pa3bopky cnopHoro ToBapa, kpome
OEeMOHTaXa C TPaHCMNOPTHOro CpeacTsa U AeNCcTBUiN, HeobXxoanMbIX AN NpeKkpaLleHus
aKkcnnyartaumm nnbo NpeaoTBpalleHnsa ganbHENLEero noppexaeHus. Takne gencreuns
OOIMKHbI ObITb AOKYMEHTanNbHO 3admkenpoBaHhl, BkNovas oTo- unv Buaeodmkcaumto
COCTOSIHUS A0 M NMOcrne AeMOHTaxa.

4.4. MNocTaBWWK 0gHOBPEMEHHO ¢ nepefayern ToBapa nepenaért MNokynaTento
KOMMIIEKTYIOLLME N OTHOCALWMECH K ToBapy OOKYMEHThI, NPegyCMOTPEHHbIE
3akoHogaTensCcTBOM Poccunckon degepaumm n ycnoBusiMn cCOOTBETCTBYOLLEro 3akasa,
BKMNtoYas CHET-haKTypy, TOBApHYO HaknagHyto nnbo YT, korga nx opopmneHue
TpebyeTcs.

5. KAMECTBO TOBAPA

5.1. KayecTtBo ToBapa A0O/MKHO COOTBETCTBOBATL CTaHAapTaM npoussogutens Toeapa,
TpeboBaHuam MOCToe u TY, npuHATLIM ANs gaHHoro Buaa Toesapa. B nepuoa gencrens
rapaHTUHOro cpoka Nokynarens 0683aH cobnogate MHCTPYKUMKM NO aKcnnyaTaumm Tosapa,
€Cnn OHN UMEIOTCS.

5.2. Ycnoswus Bo3Bpata u rapaHTum onpegenstorcs MNpunoxeHnem Ne 1 kK HacTosiLen
Odpepre.

5.3. Ycnoswus Bo3Bparta 1 rapaHTum B oTHoweHun ToBapa, bbiBLiero B ynotpebneHun,
onpegenaTcsa pasgenom 6 Hactoswen OdepTol 1 MNMpunoxennem Ne 1.

5.4. Nopapok HanpaBneHusi o6paLleHnn U NpeTeH3nn
5.4.1. O6palyeHns, cBasaHHbIE C BO3BpaToM ToBapa, HegoctaTkaMu, HECOOTBETCTBMEM
KonuyecTBa, acCOpTUMEHTA UMM KOMMNIIEKTHOCTU, a Takke UHble TpeboBaHUSA HanpasnsTCa
MocTaBLLMKY OOHUM U3 CrieayoLwmnx cnocobos:
1) nocpeacTeom ohopmMeHnst obpalleHnsa B COOTBETCTBYOLWEM pasaene JInyHoro
kabuHeTa Ha CanrTe;
2) nocpencTBOM CUCTEMbI SFIEKTPOHHOIO JOKYMEHTO060pOTa;
3) nocpeaCcTBOM 3NEKTPOHHOW MOYThLI HA CneumanbHO YyCTaHOBNEHHLIN MMoCcTaBLLMKOM
agpec: vozvrat@tstarter.ru;
4) 3aKa3HbIM MOYTOBbLIM OTMNPaBEHNEM C YBEAOMIIEHNEM O BPyYEHMUN NO aapecy
pernctpaumm lNocTaBLyuka.
Mcnonb3oBaHe 0QHOro U3 ykasaHHbIX CnocoboB siBNAeTca gocTatovHbiM. OgHOBpEMEHHOEe
HanpaBrieHMe HECKOMbKUMM cnocobamm He TpebyeTcs.
5.4.2. TenedoHHbIE 3BOHKN, COOOLLEHNS B MECCEHKEPAX, YCTHbIE OOpaLLeHns n
coobLLEeHNsI Ha MHblE afpeca ANEeKTPOHHOW NOYTbl MCNONb3YTCA AN1S onepaTMBHOro obmeHa
nHcopmaLmen n camm no cebe He cUNTaOTCA HaANeXawmnm cnocobomM HanpasneHns
obpalyeHmsa unm npeTeHsnn, ecnm NocTaBLLUMK MMCbMEHHO HE MOATBEPAUIT UX NOMyYeHNE U
NPUHATUE K PACCMOTPEHMNIO.

5.4.3. O6palleHne cumTaeTca HanpasneHHbIM: Yepes JInyHbIi KabuHeT — B gaty
NPUCBOEHNS permcTpaumoHHoOro Homepa; Yepesd 3O — B AaTy, ykasaHHyo B
noaTBePXXAeHUN onepaTtopa; No ANeKTPOHHOM NovTe — B AaTy OTrNpaBKku Ha agpec,
yKasaHHbI B NyHKTe 5.4.1, Npn OTCYTCTBUMN COOOLLIEHMSI O HEQOCTaBKE; NOYTOBbLIM
OoTnpaeneHnemM — B AaTty nepegadym onepatopy no4ToBOW CBS3M, NOSTBEPKOEHHYIO
KBUTaHLUMEN.



5.4.4. O6paweHne JomKkHO No3BonATb onpegennutb MNMokynatens, 3akas n nepeaaToyHbIv
OOKYMEHT, HaUMEHOBaHNe, apTUKYI U KONMYeCTBO cropHoro Toeapa, cogepxaHue u
obcTogaTenbCcTBa HapyLeHus, TpeboBaHue MNMokynaTens n KOHTakTHOE NMLo, a Takke
coaepatb AOKYMEHTbI U MaTepuanbl, NpeaycMoTpeHHble HacTosilwen OdepTon 1
MpunoxeHnem Ne 1.

5.4.5. Ecnu obpalleHne He CooepXXUT CBEAEHUI NN JOKYMEHTOB, OObEKTUBHO
HeobxoouMbIX Ansi paccMoTpeHns, NocTaBLuK BNpase 3anpocuTb HELOCTAOLLYHO
nHdopmaumto. Cpok paccCMOTPEHUsI NPUOCTaHaBNMBAETCS CO AHS HANpaBneHus 3anpoca Ao
OHs1 nony4eHns Heobxoaumbix MaTepmanoB. OTCYTCTBME OTAENBHOIO AOKYMEHTA He
saBnsieTca 6e3ycrnoBHbIM OCHOBaHWEM AN OTKa3a, ecnn obcToaTenbcTBa MOryT ObiTh
OOCTOBEPHO YCTaHOBIEHLI MO MHLIM MaTepuanam.

5.4.6. Ecnun ogHo obpalleHne HanpaBneHo HECKOMNMbKMMK cnocobamm, 4aTton HanpasrneHus
cunTaeTca Hambonee paHHAA AOKYMeEHTanbHO noaTBepXaéHHas aata. MNokynarenb
yKasbIBa€eT, 4To obpalleHne paHee Hanpaensanock Apyrmm cnocobom, n coobLlaeT
PErNCTPaLMOHHbIA HOMEP NPY HanMunun.

5.4.7. [ocynebHble npeTeH3un, cogepxaline AeHexHble Unu uHble TpebosaHus, MoryT ObITb
HanpasneHbl nocpeacTsom 30, Ha cneuunanbHbI agpec 3NEKTPOHHOW MOYThl, YKa3aHHbIN B
nyHkTe 5.4.1, nnbo 3akasHbIM NOYTOBLIM OTMPaBNEHMEM No agpecy perncTpaumm
MocTtaBLluKa.

5.5. NocTaBLMK HEe HECET OTBETCTBEHHOCTM Mo obsizatenbcTBam [lokynatens nepea
TPETBMMU NMLAMWN.

5.6. MapaHTMIHbLIN CpoKk Ha ToBap Ha4YMHAET MCYMCNATBCS C MOMEHTa nepegaydn Toeapa,
onpenenseMoro B COOTBETCTBUM C MYHKTOM 4.2 HacToswen OdepThl. [1pogomkMTensHOCTb
rapaHTUMHOINO CpoKa ycTaHaBnMBaeTCA A5 COOTBETCTBYHOLLEN KaTeropun ToBapa B
Mpunoxenun Ne 1. [ins otaenbHoro Toapa nnun 3akasa CTOpoHLI BnNpaee cornacoBaTtb
WHOW rapaHTUNHbIA CPOK, NPSIMO Yka3aB ero B [loaTteepxaéHHom 3akase, cneundumkaumm,
c4yéTe nMbo MHOM cornacoBaHHOM AOKyMeHTe. [pu NpoTuBOpEeYMmM NpUMeEHsIeTCS
crneumanbHOe yCcrioBme CooTBETCTBYoLWEro 3akasa. [NepevyeHb CepBUCHBIX LIEHTPOB
npegocTtasnsierca no 3anpocy lNMokynarens.

6. TOBAPbI C OCOBbIM CTATYCOM

6.1. ObLWme NnonoxeHus

6.1.1. NocTaBLKK BNpaBe peann3oBbiBaTb ToBapbl HAa OOLLMX YCIOBUSIX, pacnpogaXKHble
ToBapsbl, ToBapsbl, 6biBLUME B yNOTPeOneHnmn, 1 BOCCTAHOBIEHHbIE TOBapbI.

6.1.2. Ctatyc ToBapa gosoauTtca Ao ceedenunsd lNokynatens go odopmieHnst 3akasa
nocpencTeoM pasmMelleHnst ToBapa B COOTBETCTBYOLEM pasaene CanTta, ykazaHus cratyca
B kapToyke ToBapa, HaMMeHOBaHWUMW, apTUKyre UM MHOM 0603Ha4YeHUK, NCNONb3yEMOM Ha
Carire.

6.1.3. MNocTaBLLMK He 06a3aH 4ONOMHUTENBHO HaNPaBNATb OTAENbHOE YBEAOMIIEHME O
ctatyce ToBapa, ecnu ctatyc 6bin ykasaH Ha Cante oo ogopmreHusa 3akasa cnocobom,
nossonsaowum NokynaTento 03HaKOMUTBCA C HUM.

6.1.4. NogTtBepxgasn 3akas nMbo onnayneas COOTBETCTBYHOLWMIA cYéT, [NMokynaTenb
NOATBEPXKAAET, YTO A0 NpMobpeTeHns Obin NPONHAPOPMUMPOBAH O cTaTyce N 0COBEHHOCTAX
ToBapa, 03HaKOMUICS C YCINOBUSIMU NPOAAXN COOTBETCTBYHOLLEN KAaTeEropmmn 1 corrnacuncs
npuobpecTtn ToBap Ha Takux ycrnosusax. MNMokynatens 06a3aH 4o noaTeepxaeHusa 3akasa
NpoBEPUTbL HAMMEHOBaHWE, apTKKyrn, 0603Ha4YeHne 1 kateropmto ToBapa.



6.2. PacnpopaxHbin ToBap

6.2.1. PacnpogaxHbiM npusHaétcs Tosap, pasMmelléHHbli Ha CalTe B pasgene
«Pacnpogaxa» n/mnn o603Ha4YeHHbIN B KapTo4uke OTMETKOM «Pacnpogaxay,
«PacnpogaxHbin ToBap» NMb6O MHbIM yCTaHOBNEHHbIM ocTaBLUMKOM 0603HAYEHUEM.
PacnpogaxHas LeHa aBnsgeTcsa creunanbHOM LEHON COOTBETCTBYOLWEro ToBapa.

6.2.2. Ha pacnpogaxHbin ToBap He pacnpocTpaHseTcsl npegycMoTpeHHoe OdepTon n
MpunoxeHnem Ne 1 npaBo Ha Bo3BpaT ToBapa Haanexatilero kadectsa. Takon Toeap
Hagnexatiero ka4ecTsa He NoANEeXUT BO3BpaTy unm obmeHy BcneacTeme owmbo4HOro
3akasa, HenpasunbHoro nogbopa lNokynarenem, oTCyTCTBUS NOTPEOHOCTN, N36BLITOYHOrO
KonuMyecTBa, U3BMEHEHNS1 HAMEPEHWIA, BHELLHETO B1Aa UNn yNakoBKK, eCriii 0COBEHHOCTU He
NpenaTCTBYOT HOPMaribHOMY MCMNONb30BaHMIO, MO0 NO NMHBIM NPUYMHAM, HE CBSI3aHHbBIM C
HapyLeHnem lNocTtasmkom MNMoareepxaéHHoro 3akasa.

6.2.3. Ctartyc pacnpogaxHoro ToBapa cam rno cebe He o3HadvaeT, YTo ToBap ABnsieTcs
ObIBLUMM B yNOTpebneHnn, BOCCTaHOBMNEHHbIM NN HepaboTocnocobHbiM. OrpaHuyeHune
BO3BpaTa He NPUMEHSETCS Npu NocTaBke HenpaBWibHOrO apTUKyna, Konnyectsa unm
KOMMIEKTHOCTWN, NOATBEPXKAEHHON HEPabOTOCNOCOBHOCTN NGO MHOM HECOOTBETCTBUM
MoaTeepxa€HHOMY 3akasy.

6.2.4. MapaHTUINHbBIN CPOK Ha pacnpofaxHbld ToBap onpeaenserTcs UCxons U3 ero
hakTU4eCcKom Kkateropun B cootBeTcTBUM ¢ MNpunoxexHmnem Ne 1.

6.3. ToBap, 6bIBLLMI B ynoTpebneHnu

6.3.1. ToBapowm, GbiBLLIMM B ynoTpebnenun (Tosap BY), npusHaéTca ToBap, paHee
NCNoMb30BaBLUMINCA N0 YHKLUMOHANBbHOMY Ha3Ha4YeHMIO Ha TPaHCMOPTHOM CPEACTBe,
o6opyaoBaHUN NN MHOM TEXHUYECKOM YCTPOMNCTBE.

6.3.2. Toeap BY pasmewaetcsa Ha CanTte B cneunanbHOM pasaere ToBapoB, ObIBLUMX B
ynotpebneHuun, n/unm obosHavaeTcs cneunansHbeiM cyddurkcom B apTukyne. MNepedeHb
ncnonb3yeMblX CyddUKCOB U UX paclumdpoBka pasmeltatotcs Ha Cante n aBnarTcs
YyacTblo onncaHus Toeapa.

6.3.3. Odbopmnsasa 3akas Ha ToBap M3 COOTBETCTBYIOLLErO pasgena nmbo Ha Toeap, apTuKyn
KOTOPOro COAEPXUT yCTaHOBMEHHbIN cyddukc, MNMokynatens nogTBEPKAAET, YTO NOHUMAET
3HadeHne 0603Ha4YeHNs N 0CBEAOMITEH O NpuobpeTeHun ToBapa bBY.

6.4. Ocob6eHHocTn ToBapa bBY

6.4.1. ToBap BY MOXeT MMeTb crneabl NpeabiayLuen YCTaHOBKM M SKCnyaTauuu,
3arpsisHeHns, uapanmuHbl, NOTEPTOCTU, Criedbl KpenneHns, 0cobeHHOCTM BHELUHENO BMAA,
noBpeX4eHne unm oTCyTCTBME OPUrMHaNbHOM YNAKOBKN N NHbIE BHELUHWE MPU3HaKK
npeablayLwero Ncrnonb3oBaHus.

6.4.2. [1o peanusauun Toap BY npoxoguT npoBepkKy paboTtocnocobHOCTN B 06bEME,
onpegensemMom NocTaBLLMKOM NCXOOs U3 BUOA U Ha3Ha4vyeHus ToBapa.

6.4.3. NocTaBLWMK He NpedocTasnseT HanBuayasnbHble goTorpadomm KOHKPETHbBIX equHNL,
Tosapa BY, ecnu nHoe otaenbHO He cornacoBaHo CTopoHamu.

6.4.4. Pasannumsa BO BHELLHEM BMAe, Cneabl SKCnnyaTauun, OTCyTCTBUE naeanbHoro
BHELLIHETO COCTOSIHMS, NOBPEXOAEHNE UITM OTCYTCTBUE OPUTMHATIBHOM YNAKOBKN HE ABMSOTCS
OCHOBaHMEM 115 BO3BpaTa, 3aMeHbl UM YMeHbLUeHUS LeHbl ToBapa BY. Ha Tosap BY He
pacnpocTpaHsieTcs NpaBo Ha Bo3BpaT ToBapa Haanexallero kadecTea.

6.4.5. Bosspat ToBapa BY no ocHoBaHUIO HeHaanexatlero Ka4ecTsa AoMycKaeTcsa TONbKo
npu NOATBEPXKAEHHON HEPAaBOTOCNOCOBHOCTM B TEYEHME rapaHTUNHOIO cpoka. OrpaHudeHne



He pacnpocTpaHseTcsa Ha nepegady Apyroro apTukyna, HapyLleHue Konu4ecTea unm
KOMMIIEKTHOCTU, Nepegadvy ToBapa MHOM KaTeropmm nnbo HepaboTocnocoOHOCTb,
BO3HMKLLYIO BCreACTBME HapyLieHus NocTasLlimkom ycnosui MNMoareepxaéHHoro 3akasa.
6.4.6. NapaHTMIHLIN cpok Ha ToBap BY coctaBnseT 14 kaneHgapHbIX AHEN C MOMEHTa
nepega4yn ToBapa B COOTBETCTBUM C NYHKTOM 4.2. [Nopsgok paccMoTpeHust odpaLLeHni
onpegensetca MNMpunoxeHnem Ne 1.

6.5. BocctaHOoBneHHbIM ToBap

6.5.1. BoccTaHoBMNeHHbIM Npu3HaéTcs Toeap, paHee GbIBLUMI B 3KCMyaTaumm nnbo
WMEBLLUMNIA HENCNPAaBHOCTb M NPOLUEALWNA NOMHbBIA KOMMMEKC PEMOHTHO-BOCCTAHOBUTENbHbIX
paboT, BKNoYasi 4MarHOCTUKY, pa3bopKy, OYUCTKY, 3aMeHy AeTanewn, nognexalimnx sameHe,
HOBbIMW AeTansamMu, cOopKy, BOCCTAHOBMNEHME BHELLHETO B1aa 1 NPOBEPKY
pabotocnocobHoCTH.

6.5.2. BoccTaHoBneHHbIM ToBap A0MKEH UMETb BHELLHUIA BN, PYHKLNOHAIbHbIE
XapakTepucTukn n pabotocnocobHOCTb, CONOCTaBMMbI€ C COOTBETCTBYIOLLMM HOBbIM
ToBapom, ¢ y4ETOM TEXHNYECKMX OCODEHHOCTEN KOHKPETHOIO U3genus.

6.5.3. 1na uenen HacTodwwen OdepTbl BOCCTAaHOBMNEHHbIV TOBap NpypaBHMBAETCH K HOBOMY
B YacTu TpeboBaHuMi K paboTOCNOCOBHOCTH, rApaHTUHOIO Cpoka n 06CnyXnBaHUS, Nopsiaka
npenbsasneHns TpeboBaHuin NO KayecTBy, BO3MOXHOCTM Bo3BpaTa ToBapa Haanexawiero
KayecTBa, ecnun oHa npeaycMoTpeHa aAngd HoBoro ToBapa, U MHbIX MPSAMO YCTaHOBMEHHbIX
yCrnoBuin npogaxu. Takoe npupaBHMBaHME HE N3MEHSAET hakTa NpoBeAeHUS
BOCCTaHOBUTESbHbLIX paboT.

6.5.4. MapaHTUIHBLIN CPOK U YCNOBUSA rapaHTMM Ha BOCCTaHOBIEHHbIN ToBap
YyCTaHaBMNMBAKOTCH Ha TEX XKe YCNOBUSIX, YTO 1 HA COOTBETCTBYHOLLMNI HOBLIN ToBap, ecnu
WMHOoE npsiIMo He npeaycmoTpeHo MpunoxeHnem Ne 1.

6.6. FapaHTMIHbIE ycnoBus

6.6.1. NpoaoMmKMTENBHOCTL rAPaHTUNHOIO CPoKa U YCNOBWUA rapaHTumM AN Kaxaon
kateropumn ToBapa yctaHaenmBatotcs [NpunoxeHmem Ne 1. MapaHTUIAHBIA CPOK MCYMCNSAETCS
C MOMeHTa nepefaym ToBapa B COOTBETCTBUM C NYHKTOM 4.2 HacToswen OdepTol.

7. OTBETCTBEHHOCTb CTOPOH

7.1. 3a npocpouky onnaTtsl [Nokynatens 06a3aH ynnatutb NocTaBlwmKy neHn B pasmepe
0,1% OT cyMMbl NPOCPOYEHHOIO 06513aTEeNbCTBA 3a KaXabl AeHb NPOCPOYKN A0 OHS
haKTUYECKOro noralleHnst BKITHYNTENbHO. YnnaTta HeycTonkn He ocBoboxaaeT MNokynartens
OT UCMOSTHEHMS OCHOBHOMO obsa3aTenbcTBa. NocTaBLuk Bnpase TpeboBaTb BO3MELLEHMS
yObITKOB B YacTU, HE NMOKPbLITON HEYCTOMKOMN.

7.2. O4yepE€QHOCTb NOraweHnA 3a80/MKEHHOCTHN
7.2.1. Ecnu cymma nnartexa, NocTynMBLLEro B CHET UCMOMHEHUSI KOHKPETHOIO OEHEXHOro
00s13aTenbCcTBa, HEAOCTAaTOYHA ANS NOMTHOIo NnoraleHnsi OCHOBHOW 3a0MKEHHOCTH,
HaYMCNEHHON HEYCTOMKN N UHBIX CYMM, AEHEXHbIE CPeACTBa 3aCUMUTbIBAOTCA B CrieaytoLlen
OYepEéaHOCTHU:
1) BOKyMEHTanbHO NOATBEPXKAEHHbIE N3aepXKKM [NocTaBLymKa No NoNy4YeHuo
VCMNOMNHEHWS;
2) NpOUEHTHI, ABNAIOLLMECS NNATON 3a NOMb30BaHNE AEHEXHbIMU CPEACTBaMM, ECIN UX
ynnara npsiMo npegycmMoTpeHa [JoroBopoM unum corriacoBaHHbIMU YCOBUSIMMU;
3) ocHOBHasl cymma 3a40MKEHHOCTI 3a NocTaBneHHbIA ToBap;



4) nocne NOMHOro noralleHUs OCHOBHOW 3a40MKEHHOCTU — HaYUCNEHHbIE NeHW,
wTpadbl, HEYCTONKA U MNPOLEHTLI, NPegyCMOTPEHHbIe cTaTben 395 [MpaxgaHCKoro
koaekca Poccurickon ®enepaumn.
7.2.2. Tpn 4acTUYHOM MNoralleHnn OCHOBHOWN 3a00SMKEHHOCTU HEeYyCTonKa npoaormkKaeT
HaYNCNATBCH Ha HeMoralleHHbIM OCTaTOK 40 OHA ero (pakTU4eCcKoro noraweHns
BKMNtOUMTENBbHO. PaHee HauncrneHHas HeycTonka COXpaHAEeTCa 1 NOANEXNUT ynnaTe nocrne
noraweHns OCHOBHOWM CyMMbl gorra.
7.2.3. Ecnu MNokynatenb oTaenbHbIM NNaTéXHbIM JOKYMEHTOM NPSMO yKa3blBaeT, YTo
NNaTéx NPON3BOLAUTCS UCKNIOUMUTENBHO B CHET 40OPOBONBLHON yNnaTbl HAYMCNEHHOWN
HEYCTOWMKWN N0 KOHKpeTHOMY TpeboBaHuto [NocTaBLymKa, NNaTéx 3acHUMTbIBAETCS B CHET
yKa3aHHOW HEeYyCTOMKN.

7.3. NMpnocraHoBneHne UCNOSTHEHUA

7.3.1. Tpn Hanu4ynmM NPoCpPoOYEHHON 3a40MKEHHOCTH, NPEBbILLEHUN NIMMUTA,
HenpeaoCTaBNeHNN COrnacoBaHHOro obecnevyeHmst MM6o MHOM CyLLLECTBEHHOM yXyALLIEHUN
nnaTéxHon gucumnnuHel NMoctaeLwuk Bnpase 6e3 oTBETCTBEHHOCTM Nepeq MNokynaTenem
NPUOCTAHOBUTbL KOMIIEKTOBAHNE N OTIPY3KY HEMOATBEPXKAEHHBLIX NTMOO HEOMNTAYEHHbIX
3akasoB, He noaTBepXaaTh HOBble 3akasbl, NOTPEOOBAaTb NOSHYHO UM YaCTUYHYIO
npegonnarty, yMeHbWNTb U OBHYNUTb TIMMUT U B NPEeYCMOTPEHHbIX 3aKOHOM U
[loroBopom criyvasix oTkasaTbCs OT MCMNOMHEHMsT 3aKa3a MOMHOCTBIO U YaCTUYHO.

7.4. OrpaHnyeHune oTrBeTcTBeHHOCTHU lNocTaBLmMKa

7.4.1. Ecnun nHoe He NpeaycMOTPEHO UMMNepPaTUBHBIMU HOPMaMK 3aKOHa, COBOKYMNHAasA
OTBETCTBEHHOCTb [locTaBLuka no TpeboBaHnsiM, CBA3aHHLIM C KOHKPETHbIM ToBapom unu
naptuen Toeapa, orpaHN4MBaeTCa CTOMMOCTBIO COOTBETCTBYIOLLEro ToBapa nnm naptum.
7.4.2. TocTaBLUMK HE BO3MELLAET YNYLLEHHYIO BbIFOAY, KOCBEHHbIE NOTEPU, MPOCTON,
wrpadbl 1 TpeboBaHNA KNMEHTOB oKkynaTtens, pacxodbl Ha 3BaKyaLUUio, 3aMEHSIHOLLNNA
TPaHCMOPT, AEMOHTaX, MOHTaX W OMAarHOCTUKY, ECIM UX BO3MELLEHME 3apaHee NMCbMEHHO
He cornacoBaHo MocTaBLMKkoM 6o 06893aHHOCTb BO3MELLEHNS NPAMO HE YCTaHOBMEeHa
NPUMEHMMbIM 3aKOHOM.

7.4.3. OrpaHn4eHns HaACTOSALEro NyHKTa He NPUMEHSIIOTCA K YMbILUIEHHOMY HapyLLeHWIo
obsazaTtenbcTBa [1OCTaBLUMKOM U UHBIM CyYasaM, B KOTOPbIX OrpaHUyYeHne OTBETCTBEHHOCTH
3anpeLLeHo 3aKOHOM.

7.5. O6¢cTOoATENBLCTBA HENPEOAONTUMON CUTMbI

7.5.1. CtopoHa ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3@ HEUCTOMHEHUE NN HeHaAexallee
NCMNONHeHWe, BbI3BaHHOE Ype3BblYaNHbIMU 1 HENPeaoTBPaTUMbIMU NPU AAHHBLIX YCIOBUAX
obcToATenscTBaMu, BO3HUKLLMMM Nocre 3aknoyeHns [lorosopa n HenocpeacTBEHHO
NPenATCTBYOLNUMUN UCTIONTHEHWIO.

7.5.2. CTOpoOHa, 4ns KOTOPOW BO3HUKIM TakMe 06CToATENbCTBA, 06513aHa yBe4OMUTbL APYryio
CTOpOHY B pa3yMHbIN CPOK M NPeAoCTaBUTbL AOCTYNHbIE NoaTBepxaeHus. Ha nepvog
OencTeusa ob6CToATENbCTB CPOK UCMOMHEHUS NPOAeBaeTCca copasMepHO BPEMEHU UX
OEenNCTBUA N yCTpaHeHNsa NocneacTBun.

7.5.3. OTCcyTCTBME AEHEXHbBIX CPEACTB, HapyLleHne 0653aTenbCTB KOHTpareHTaMn, obbl4HbIE
N3MEHEHMNS PbIHOYHON KOHBIOHKTYPbI U NIOMMCTUYECKNE 3a0epXKKU caMm No cebe He
ABNSATCA 06CTOATENBCTBAMWN HENPEOAONMMOW CUSbI.

8. MOPAOOK PA3PELLEHUA CMOPOB



8.1. o obpawenuns B cyq CTOpoHa HanpaBnsieT MMCbMEHHYH0 NPETEH3MI0 OOHUM U3
cnoco6oB, NPeayCMOTPEHHLIX MYHKTOM 5.4.7 HacTodAwen OdepThl. MNpeTeH3uns gomkHa
cogepxatb 06cToATENLCTBA, TPEOOBaHUS, pacyYéT OEeHEXHON CyMMbl U NogTBepXaatoLwme
AoKymeHTbl. Cpok oTBeTa coctaBnsieT 15 pabounx gHen ¢ gaTbl NONYyYEHUS NPETEH3UM, ecnv
WHOWN CPOK HE YCTaHOBSIEH 3aKOHOM MM MUCbMEHHO He cornacoBaH CTopoHamu.

8.2. HeyperynupoBaHHble Ccnopbl NoAnexart paccMoTpeHunto B ApbutpaxHom cyae
KanuHunHrpagckon obnactu, ecnv nHasa UCKNYnTenbHasi NoACyaHOCTb HE YCTaHOBIEHa
3akoHogaTenscTBoM Poccurickon ®egepauun.

9. SAKITIOYUTENbHBIE NMONOXEHUA

9.1. OchbepTa BCTYNAET B cUIy C AaTbl pa3melleHnd Ha Cante 1 gencTByeT 6eCccpoYvHO Oo eé
0oT3biBa locTaBLUMKOM.

9.2. NMocTtaBwuik Brnpase nsmeHnTb OcbepTy B Noboe Bpems NyTém pasmMeLleHnss HOBOW
pegakumn Ha Cante. IameHeHns NpuMeHsoTca K 3akaszam, NOATBEPXKAEHHBIM Nocne aatbl
pasmeLleHns HOBOW pefakumm, ecnun nNpu pasmeLleHnn He ykasaH 6onee no3gHnin Cpok.
PaHee nogTeepxaéHHble 3akasbl UCMOSTHAKTCSA Ha YCNOBUSX, 4ENCTBOBABLUMX Ha AaTy Ux
noaTeepxxaeHus, ecrniv CTOPOHbI NPSIMO HE COrnacoBany MHOE.

9.3. O13bIB OhepThbl

9.3.1. MNocTaBwuk Bnpase B ntoboe Bpems otosatb OcepTy NyTéM pasmMeLLeHus
cooTBeTCTBYlOLWEro yBegomrneHnsa Ha Cante. B yBegomneHun ykasbiBaeTcs AaTta OT3bIBa,
KOTOopasi He MOXeT HacTyNUTb paHee AaTbl pa3MeLLeHns yBeJOMIEHUS.

9.3.2. C gatbl o13biBa OdhepTa He MOXKET ObITb akuenToBaHa HoBbIMK [NMokynaTenamu;
MocTaBLMK NpeKkpaLLaeT NpUém 1 NoATBepXAeHe HOBbIX 3aKa3oB Ha eé yCroBUAX, ecriv
MHOE He yKa3aHOo B yBefoMIeHum; 3akasbl, HanpasneHHble, HO He NOATBEePXAEHHbIEe 00
AaTbl OT3bIBa, CYATAIOTCA HE NPUHATLIMU N HE co3aatoT 06a3aHHOCTM No noctaeke. [locne
oT3blBa [locTaBLUK BNpaBe OTAENbHO COrnacoBaTth HOBbIN 3aka3 Ha UHbIX YCITOBUSIX.

9.3.3. OT13bIB HE NpeKpaLLaeT n He n3MeHsieT obsizatenbcTBa No 3akasam, NoATBEPXKAEHHbBIM
00 Aatbl 0T3biBa. Takve 3akasbl MCMONHAKTCA No pegakunm OdepTsl U MHOMBMAYANbHbLIM
yCroBUAM, AENCTBOBaBLUMM Ha ATy UX NOATBEPXOEHUS.

9.3.4. lNocne 0T3bIBa COXPaHSAOT CUITy A0 MOMIHOMO NCNOMHEHMA 06513aTenbCTBa, CBA3aHHbIE
C onsaTon paHee NOCTaBNEHHOMO NN NOATBEPXAEHHOrO ToBapa, HAYNCIIEHNEM U YNaToN
HEYCTOMKN U UHBIX CYMM, MPUEMKOWN, rapaHTMeN, pekrnamMmaunusamMm 1 Bo3BpaToMm,
BO3MeLLeHEM YObITKOB, 3NIEKTPOHHBIM AOKYMEHTOOHOPOTOM NO paHee BO3HUKLLUM
obsasarenbcTBaMm, paspeLlleHmemM CropoB U MHLIMW OTHOLLEHUAMMU, KOTOPbIE N0 CBOEN
npvpoae NpoAosHKalT AeCTBOBaTL MNOCHe OT3biBa.

9.3.5. O13biB OhepTbl He ocBobOXaaeT CTOPOHbI OT OTBETCTBEHHOCTU 3a HapyLUEHWUS
005a3aTenbCTB, BO3HUKLWINE A0 AaTbl OT3bIBa.

9.4. CooTHOLWEHMNEe [OKYMEHTOB U ycnoBum [loroBopa

9.4.1. Hactosiwas OdepTa n NnpunoxeHns K Hen obpasytoT eanHbin [Jorosop m
NMPUMEHSIOTCA COBMECTHO. [1oNoXeHNsa NpUnoXeHUn, perynpytowme cneumnanbHble
BONPOCHI, MPUMEHSAOTCS NPENMYLLECTBEHHO nepen obwmmn nonoxennamn OdepTol
NCKNIOYMTENBHO B Npeaenax npegmera CoOOTBETCTBYIOLWEro npunoxenus: MNpunoxexve Ne 1
— K BOMpocaM rapaHTuu, Ka4yecTBa, peknamaunin n sosspara; MNpunoxerHne Ne 2 — k
BOMNpPOCaM 3neKTPOHHOro AOKYMeHToobopoTa.

9.4.2. CornacoBaHHble HOMBMAOyanbHbIE YCNOBUSA COTPYAHUYECTBA, BKITKOYas yCroBus
onnatbl, OTCPOYKU, KPEAUTHOTO NMMMUTA, CKUOOK U MHble MOCTOSAHHbIE KOMMEpPYECKNe



yCrnoBusi, UMEIOT NPUOPUTET Nepen obLwymMmu nonoxeHusammn OdepTbl B TON YacTu, B KOTOPOM
NPsSIMO yCTaHaBMNMBalT UHOM nopsiaok. OHU NPUMEHSIIOTCS Ko BceM 3akasam,
noATBEPXKAEHHBLIM MOCIE COrNacoBaHusi, 40 COrMacoBaHMs HOBbIX YCIOBUIA.

9.4.3. Ycnosus NoateepxaéHHoro 3akasa nMetoT npuoputeT nepea NHamemnayanbHbIMU
ycrnoBusiMu 1 obwmmm nonoxeHnsammn OgepTbl UCKITFOYUTENBHO B OTHOLLEHUM
cooTBeTCTBYOLWEro 3akasa 1 TONbKO B YacTu NPSIMO YCTAHOBMNEHHbIX crieunanbHbIX
YCNOBWI, BKMNOYad HAaMMEHOBaHWe, apTUKyJl, aCCOPTUMEHT, KONMYECTBO, LIEHY, CPOK U
cnocob nocTaeku, agpec, cneunanbHble YCIOBUSA ONMaTthbl U MHbIE YCIOBUSI KOHKPETHOMO
3akasa. Takue cneumanbHble YCNOBUSI HE U3MEHSIIOT YCNOBUS MHBIX UM NOCNeayoLwmnx
3akasoB, ecrnin CTOpOHbI NPSIMO He corracoBan NHoe.

9.5. Bo BCEM, 4TO He yperynupoaHo [JoroBopoM, CTOpPOHbI pyKOBOACTBYHOTCS
3akoHogaTenscTBoM Poccurickon degepauun.

9.6. MNpv N3MEHEHUN HauMeHOBaHWs!, aapeca, 6aHKOBCKUX PEKBU3UTOB U peopraHm3aumm
CTopoHa 06s13aHa NMMCbMEHHO yBEAOMUTL Apyryto CTOPOHY B TeueHue 5 paboumnx aHer ¢
MOMEHTa U3MEHEHMUSI.

9.7. Ucnonb3oBaHue TOBapPHbIX 3HAKOB U VIH(bOpMaLIVIOHHbIX MaTepuanoB

9.7.1. VcknountenbHble NpaBa Ha TOBapHble 3HaKW, (PUPMEHHbIE 0603Ha4YeHus,
doTorpacdumm, n3obpaxeHusi, TEKCThI, KaTanorun, onncaHus ToBapoe, rpaduyeckme
MaTepuarsbl U UHble pe3ynbTaTbl UHTEMMNEKTYyaNnbHOW OeATENbHOCTM NpMHaanexart nux
npaBooOnagarensm.

9.7.2. lNpwu 3aKOHHOW Nepenpoaaxe NpnobpeTéHHoro y NocTaBwmka opurnHanbHoro Toeapa
lMokynaTtenb Brnpase yKka3biBaTb U3rOTOBUTENS, OpeHA, TOBAPHbIA 3HAK, apTUKYI U UHbIEe
0603Ha4YeHNA UCKNIOYMTENBHO ANA NAEHTUMUKALNMK, ONUCaAHNS, NPEANOXEHNS K Npogaxe n
MHOPMMPOBAHNA NOKynaTenen. ATo He NPefoCTaBnseT cTatyca oduumanbHOro gunepa,
ANCTpnbbIOTOPa, NPEACTaBUTENS, CEPBUCHOIO LEHTPa, NapTHEPA U MHOMO
YMOSTHOMOYEHHOrO nmua.
9.7.3. lNokynaternks BnpaBe UCNonb3oBaTbk ooTorpadumm, onnucaHnd, katanorm n UHble
peknaMHoO-UHOPMaLMOHHbLIE MaTepuarnsl, NPAMO npegocTasneHHble NocTtasLwukom nmbo
0603Ha4eHHble Ha CanTe Kak AOCTYNHbIEe ANS UCNOMNb30BaHUA, UCKNIOYNTENBHO ANg
peknambl 1 nepenpogaxu npuobpeténHHoro y MNMoctaswmka ToBapa, npu cobnogeHnn
cnegyowmx ycrnoBui:
— maTtepuanbl UCNOMb3YTCHA TOMbKO B OTHOLLEHUN COOTBETCTBYHOLLEINO OPUrMHANBHOIoO
ToBapa;
— coAepXXaHue He U3MEHSIETCA U He UCKaXaeTcs; A0MyCKaeTcs TEXHUYECKoe N3MeHeHne
pa3smepa, opmMmaTta unv KagpupoBaHue, He U3MEHSoLLEee CMbICIT U BHELUHWUA BUA
ToBapa;
— He yganswTca 06o3HaveHus npaBoobnagartens, NpeaynpexaeHns, MapkupoBska u
WHble CBeAEHNS;
— MCNOoNb30BaHMe He CO3AaET BnevaTneHns opunumanbHOro NpeacTaBUTENbLCTBA,
aunepcrea, AuCcTpubbroTopcTBa M adoOUnMpPOBaHHOCTMU;
— maTtepuarnbl He UCNONb3YITCA AN peknaMbl KOHTPagaKTHbIX TOBApPOB, TOBApPOB UHbIX
npousBoguTenen nmbdo ToBapoB, He NMPUOOPETEHHDbIX Yy [NocTaBLmKa, ecnn 3T0 BBOAUT
TPETbUX NKL B 3abnyxaeHue.
9.7.4. be3 oTAenbHOro NMCbMEHHOro cornacusa NokynaTtens He BNpaBe N3MEHATb TOBapHbIE
3HaKW, NTIOroTUnbl UM PUPMEHHBLIN CTUINb; BKIOYaTb X B CBOE (ppMEHHOE HauMeHOBaHMe,
KomMMepyeckoe 0003HaveHne, JOMEHHOE UMsI, Ha3BaHWE CalTa UNu akkayHTa; 3asaBnsaTb 06



odmumMansHOM NpeacTaBUTENbLCTBE, AUNEPCTBE UMM NapTHEPCTBE; NepedaBaTb MaTepuansl
TPETbMM NMLAM 41151 MHbIX LIENIer; UCNoMb30BaTbh MaTepuarbl cnocobom, CNOCOGHbIM
NPUYMHUTL BPES 4enoBOW penyTauumn nmbo BBECTU NoKynatenen B 3abnyxaeHue.

9.7.5. NocTtaBwuk Bnpaee notpedboBaTb NpekpaLleHnst UCNOoMNb30BaHNS KOHKPETHOIO
MaTtepuana, ecnu Heobxogumble npaea OTCYTCTBYIOT NN NPEKPATUNINCh, MaTtepuan
ycTapen, ucnonb3yeTtcs ¢ HapyweHnem OdepTbl NGO BBOAUT TPETLUX NUL, B 3abnyxaeHue.
Mokynatenb 06s3aH NpekpaTUTb UCNOSMb30BaHUE N yaanuTb Matepuan B TedeHne 5 pabounx
OHen ¢ gatbl nonyyeHns TpedoBaHus.

9.7.6. PaspellueHune He pacnpoCcTpaHseTcsa Ha Matepuansl TpeTbnx nuu, ecnu NMocTasBLumnk
NpsiMoO He yKasar, 4To [NokynaTtens Bnpase MX UCMOMNb30BaThb.

9.8. NMpun3HaHne cyaom HeAeNCTBUTENBbHOCTU Kakoro-nubo nonoxeHnsa OdepTbl He BNeYET
HeOeNCTBUTENbHOCTb OCTalbHbIX MOSIOXKEHUN.



MpunoxeHune Ne 1
k OdbepTe Ha noctaBky ToBapoB Ne 1-OPTC-2025
B peaakumm ot 01.04.2026

NMONOXEHUE

O NOPAOKE BO3BPATA NMPUOBPETEHHOIO TOBAPA NMOCTABLLUKY.
FAPAHTUMHbIE OBA3ATENILCTBA

1. OBLWUE MNMOJTIOXEHUA

1.1. HacTtoswee MNonoxeHne onpegendaeT nopaaok Bo3sparta Tosapa NocTtaBLymky,
npeabsBneHns N paccMoTpeHnst obpaLLeHnIA No Ka4yecTBY, a TaKkKe rapaHTUNHbBIE YCITOBUS.
HacTosiwee NonoxeHne aBnseTca HeoTbemnemon YacTtbio OdepThbl.

1.2. TepMuHbI, ncnonb3yemble B HacTosLweM NonoxeHnn, NPUMEHSIOTCS B 3HAYEHWM,
yctaHoBneHHoM OdhepTon, ecnm nHoe NpsAMo He NPegyCMOTPEHO HacToAwmM MonoxeHnem.

2. BO3BPAT TOBAPA HAAJNEXALLEIO KAYECTBA

2.1. Bosepat ToBapa Hagnexallero ka4ecTtsa He aBnsaeTcs 6e3yCnoBHbIM NpaBoM
MokynaTtens n gonyckaeTcs TONbKO B Criydasax, NoOpsaKke U Ha yCnoBusAX, NpegyCMOTPEHHbIX
HacToswmm MNonoxeHnem NMBo oTAeNbHO cornacoBaHHbiXx CTOpOHaMy B MMCbMEHHOM
dopme.

2.2. MNMokynaTtenb BnpaBe ob6patnuTbca k NocTaBLLMKY C 3asiBKOM Ha BO3BpaT ToBapa
Hagnexallero kayecTsa B TedeHue 14 kaneHgapHbIX gHEW ¢ MOMeHTa nepedaym ToBapa
Mokynatento, onpegensaemMoro B COOTBETCTBUM € NyHKTOM 4.2 OdepThbl. HanpasneHne
3asBKM Ha BO3BpaT HE O3HA4YaeT aBToOMaTMyeckoro cornacusa NMocraBwuka NpuHATL ToBap
obpartHo.

2.3. Bosepat ToBapa Hagnexallero kayecrtBa A0MyckaeTcs TONbKo Npy 04HOBPEMEHHOM
cobniogeHnn cneayoLmx yCrioBUii:

— BO3BpaT npeaBapuTenbHO NMMCbMEHHO cornacoBaH MNMocTaBLLMKOM;
— Toap He ObIn yCTaHOBNEH, UCNOMNb30BaH, BCKPbIT, pa3obpaH, noBpexaéH, gopaboTtaH
unn nameHeH MNokynatenem nnbo TpeTbUMM NLAMYU;
— COXpaHeHbl TOBapHbIN BUA, notpedutenbckue n dyHKLUNOHanbLHble cBoMCcTBa ToBapa;
— COXpaHeHbl OpUrMHanbHasi ynakoBka, MapkMpoBka, nnomMobl, Spnblk1, CEpUNHbIE
HoMepa, KOMMMEKTHOCTb U CONPOBOAMTENbHASA AOKYMEHTauus, ecrv OHU UMeNuchb Npwu
nepenadye Toapa,;
— Toeap npurogeH ang nocrniegyowlen peanusauun MNocTtasBLmkoM 6e3 yLUEHKN,
OOMONTHUTENbHOW NPOBEPKN, BOCCTAHOBMNEHUS, NEPEYNaKOBKN UM UHbIX ONOMHUTENBbHbIX
pacxoaos;
— ToBap He OTHOCUTCS K KaTeropmsam, Bo3BpaT KOTOPbIX MCcKNovYEH OdepTon, HacToALWUM
MonoxeHnem unu ycnosuamu NogreepkaéHHoro 3akasa.

2.4. BosspaTy kak ToBap Haanexallero kadectsa He nognexar:
— pacnpogaxHbie ToBapbl;
— ToBapsl, 6biBLUKE B ynoTpebrneHuu;
— cneunarnbHO 3aKkasaHHble, 3aKynreHHble, U3roTOBNEHHbIE, BOCCTAHOBMEHHbIE,
nopaboTaHHble Unn 3apesepBupoBaHHbie nog MNokynartens ToBapsbl, ecnu B
MoateepxaéHHom 3akase unum Ha CanTe ykasaHo, YTO COOTBETCTBYOLMA ToBap
OTHOCUTCS K CneunanbHoMy 3akasy;



— TOBapr, yTpartusline TOBaprIl7I B, OPUrMHaInbHy yNnakoBKY, MapKMPOBKY, nnom6bl,
cepMVlele HOMepa, KOMMJIEKTHOCTb Ui conpoBoanTeribHble JOKYMEHThI;

— ToBapbl CO criegammn yCTaHOBKK, 3KCMnyaTauumn, AEMOHTaXa, PEMOHTA, BCKPbITUS,
[0paboTKN UMM UHOTO BMELLATeNbCTBa;

— ToBapbl, NOCTaBMEHHbIE B UCNPABHOM COCTOSHUU U COOTBETCTBYHOLLMNE
MoaTeepxxaéHHOMY 3akasy, Ho He nogoweawmune MNokynarento no NpUYNHe oWMBOYHOro
nogbopa, oTCyTCTBMA AarnbHenwen noTpebHOCTN, N3BbITOYHOrO KONMYeCcTsa, U3MEHEHUA
HamepeHui MNokynaTtens NMbo UHbIX 0BCTOATENLCTB, HE CBA3AHHbIX C HApPYyLLUEHNEM
MocTtaswukom ycnosum [lorosopa.

2.5. Bce pacxoabl 1 puUCKK, CBsi3aHHble ¢ obpaTHOW gocTaBkon ToBapa Hagnexawlero
KayecTBa 0o cknaga lNocTtaswmka, HecéT MNMokynatens, ecrnv CTOPOHbI MMCBMEHHO He
cornacosanm UHoe.

2.6. MNocTasLMK BNpaBe 0TKa3aTb B BO3BpaTe ToBapa Hagnexalero KadecTtsa, ecrnu nocre
nony4yeHunsa Tosapa Byget ycTaHOBNEHO HecobntogeHne ycrnoBum HacTosawero MNMonoxeHus.
B atom cnyyae MNMokynatenb 06a3aH 3a cBow CHET 3abpaTb ToBap co cknaga NocTtaBwuka B
TeueHne 10 kaneHgapHbIX QHEN ¢ AaTbl NonyyYyeHus yeegomneHus MNoctaBwumka o6 oTkase B
Bo3sBparTe. Mo ucTeyeHnn ykasaHHOro cpoka lNocTaBLLMK BNpaBe Ha4YUCnaTb nnaTty 3a
XpaHeHne B nopsigke, npegycmorpeHHom OdepToin.

2.7. OrpaHn4eHmns HacTosWEro pa3aerna He pacnpoCTpaHaTes Ha TpeboBaHus
MokynaTtens, cBA3aHHbIE C NOCTaBkoW ToBapa HeHaanexallero kadectsa, HECOOTBETCTBUEM
acCopTUMEHTA, KONNMYECTBA, KOMMMEKTHOCTU UMW MHBIMU HapYLLEHNAMN 06a3aTenbCTB
[NocTaBLUuKa.

3. FAPAHTUMHBIE YCNOBUSA U TAPAHTUAHBIE CPOKU

3.1. MNapaHTuiiHbIe obsA3aTenbcTBa NocTaBLwmKa pacnpoCTpaHsTes Ha Toeap TOMLKO B
npegenax, yCTaHOBIMEHHbIX HacToswmMm NonoxeHnem, OdepTon 1 ycrnoBmusiMmm
MoaTtBepxaéHHoro 3akasa.

3.2. NapaHTUIHBLIN CPOK HAYMHAET UCYUCNATLCS C MOMeHTa nepenayvm Tosapa lNMokynatento,
onpenensieMoro B COOTBETCTBUM € MYHKTOM 4.2 OdbepTbl, €CNN UHON MOMEHT NPSIMO He
cornacosaH CTopoHamMu A5l KOHKpeTHoro Toeapa.

3.3. Ecnn ana koHkpeTHoro ToBapa B NoaTtBepkaéHHOM 3akase, cHéTte, cneundukaumm nnm
MHOM cornacoBaHHOM CTOpOHaMK AOKYMEHTE MPSIMO yKa3aH MHOW rapaHTUIAHLIN CPOK UK
cneumanbHble rapaHTUNHbBIE YCITOBUS, NPUMEHSAIOTCS TakmMe crneunasnbHble YCroBuS
cooTBeTCTBYyIOLLEero 3akasa. CneuunarnbHble YCNoBUS NPUMEHSOTCH TONLKO K ToBapy, Ans
KOTOPOro OHU NPSIMO YKa3aHbl, N HE N3MEHSIIOT YCIOBMS NO UHbIM ToBapam unu
nocneaywowmnm 3akasam.

3.4. MaTpuua rapaHTUAHbBIX YCIOBUIA:

KaTteropus ToBapa | MapaHTuUMHbLIN CpOK | YcnoBusa UckniovyeHusa u
npUMeHeHus 0CcobeHHoCTH
rapaHTum

Craptep B cbope

6 mecsLeB

Mpwn cobniogeHun
MokynaTtenem
npaBus YCTaHOBKM,
aKcnnyartauum,
XpaHeHUs 1 nopsaka

apaHTna He
pacnpocTpaHseTcs
Ha HencnpasHOCTH,
BO3HUKLLKNE
BCreacTeme




npeabsiBNeHus
obpaLeHus no
rapaHTuu.

HenpaBUnbHOM
YCTaHOBKM,
aKcnnyartaumu,
MEeXaHN4eCcKoro
noBpexaeHuns,
BMeLlaTenbCTBa,
OEeNCTBUN TPETbUX
L UK UHBIX
06CTOATENBCTB, HE
CBSA3@HHbIX C
kayecTtBoM ToBapa.

eHepaTop B cbope

6 mecsueB

Mpwn cobniogeHun
Mokynatenem
npaBun yCTaHOBKN,
aKcnnyarauuu,
XpaHeHUs 1 nopsiaka
npegbsiBNeHus
obpalleHuns no
rapaHTuu.

Te e ncknto4veHus.

MoTop oTonuTens B

6 mecsueB

Mpn cobniogeHnn

Te xe nckno4veHuns.

cbope MokynaTenem
npaBus YCTaHOBKM,
aKcnnyarauuu,
XpaHeHus 1 nopsaka
npeabsaBneHns
obpalleHus no
rapaHTum.
BoccTaHoBneHHbIN 6 mecsaues, ecnu MpupaBHMBaeTCcA K dakT
cTapTep, reHepaTtop | MHOWM CPOK He HoBoMy ToBapy B BOCCTaHOBIEHWS
nnn motop ykasaH ans Yyactu cam o cebe He
oTonuTenst B cbope | KOHKpeTHoro Toeapa | pabotocnocobHocTh, | ABnsieTca
rapaHTUMHOIo Cpoka | HegocTaTkoM
M nopsaka ToBapa.
rapaHTUMHOro
obcnyxnsaHus.
Toeap, 6bIBLUNNA B 14 kaneHgapHbIX MapaHTna BoaBpat no npnynHe
ynotpebneHun AHen pacnpocTpaHseTcs BHELLHero BMAaa,
TONbKO Ha cnenos
NOATBEPXKAEHHYIO aKcnnyartauum,
HepaboToCcnocobHOC | ynakoBKM UIu
Tb ToBapa. 0ObIYHbIX MPU3HAKOB

npenblaywero
NCMOSb30BaHUsA He
JAornyckaeTcsi.




KomnnekTytowne 6 mecsaues Tonbko npu Mpn Hanu4un
reHeparopa: Kopnyc OTCYTCTBWM CNEeAoB | crnegoB yCTaHOBKM
reHeparopa, LK1B YCTaHOBKM, Unu aKcnnyartaumm
reHeparopa, aKcnnyarauuu, rapaHTus He
LeTkogepxaTenb noBpexaeHuns, NpUMeEHSIeTCH, ecnm
reHeparopa, LWEeTKN BCKpbITUS, WUHOE NPSAMO He
reHepartopa, poTop aopaboTkn nnu cornacosaHo
reHeparopa, WHOTO CtopoHamu.
KONMNEeKTOpPHbIe BMeLLaTenbCTBa.
KonbLa reHepartopa
KomnnekTytowume 6 mecsaues Tonbko npu Mpn Hanu4un
cTapTepa u motopa OTCYTCTBWM CNedoB | crieqoB yCTaHOBKM
OTONUTENS: KOPNYyC YCTaHOBKM, Unu aKcnnyartaumm
cTapTepa, aKcnnyarauuu, rapaHTus He
onddepeHumnan, noBpexaeHus, NpPUMeHsIeTCs, ecrnu
anddepeHuman BCKpbITUS, WUHOE NPSAMO He
cTapTepa B cbope, [opaboTkn nnu COrnacoBaHo
LeTkogepxaTenb WHOTO CtopoHamu.
cTapTtepa, WETKN BMeLLaTenbCTBa.
cTapTtepa,
KonnekTop MoTopa
oTonuTens
Pene-perynsTop, Kommepyeckas lapaHTUNHbIE TpeboBaHusa
NOALUMMHUK rapaHTns He obsA3aTenbCcTBa HE Mokynatensa moryT
cTapTepa, npegocTaBnsaeTcs NPUMEHSAIOTCA B ObITb paccMOTpPEHbI
NOALINMHUK CBA3U C no obwmm
reHeparopa, HEBO3MOXHOCTbHIO npasunam npu
npocTaBka [OCTOBEPHO [OKa3aHHOCTU TOro,
NOALUNMHMKA, YCTaHOBWUTb NPUYUHY | YTO HEOQOCTATOK
BTYIKa, 6eHguKc, OTKasa nocne BO3HMK 4O nepefayn
AneKTpoMarHuT YCTaHOBKM Unn ToBapa lNokynatento
aKcnnyarauum UNK MO NpUYMHaMm,
KOMIMMEKTYIOLLIErO. BO3HMKLUMM A0 3TOr0
MOMEHTAa.
WcknioveHve
cocTtaBngaet
noaTBEPXOEHHbIN
MNocTaBLMKOM
CUCTEMHbIN Bpak
UK OT3bIB
COOTBETCTBYIOLLEN
napTtum ToBapa.
[OunogHein mocT YcnosHas rapaHtus | MapaHTtua Mpy npegbaBneHun

reHeparopa, ctatop

NPUMEHAETCA TOJIbKO

YKa3aHHbIX




reHepatopa, poTop

npn ogHoBpeEMEHHOM

KOMMNMEKTYLWNX

cTapTtepa, ctatop npegocTaBneHmm OTAENbHO rapaHTus
cTapTtepa COOTBETCTBYHOLLENO He NpUMeHseTcH,
KOMMIEKTYIOLLEro Ha | ecnu nHoe npsmo He
ONarHoCTMKY BMECTE | COrnacoBaHo
C arperaTom, B CtopoHamu.
cocTaBe KOTOporo
OHO ObIIO
YCTaHOBIEHO.
WHble Kommepueckas MprmeHsaeTcs Mpwn oTcyTcTBUN
KOMNIIEKTyoLWWmMe, He | rapaHTua He cneunansHoe cneumnansHOro
yKa3aHHble B npegocTaBnseTcs, ycrnoswue, ecrnv OHO ycnosus
HacTosILLen MaTpuue | ecnu nHOM cpok NnpsiMO yKa3aHo ansa | rapaHTuiiHble
NpsIMO He yKa3aH B KoHkpeTHoro ToBapa. | obasatenbcrBa He
MoaTBepXaEHHOM BO3HMKAIOT.
3akase unu Ha TpeboBaHusa no
Cawite gns KayecTBy MOryT
COOTBETCTBYIOLLENO paccmaTpuBaTbCs
Toeapa no oéLwum
npasunam npu
[oKaszaHHOCTU
NPOVCXOXOEHWS

HepgocTaTka go
nepenayv ToBapa
MokynaTento.

4. NOABOP TOBAPA

4.1. NokynaTernb CamoCTOATENBHO HECET OTBETCTBEHHOCTL 3a BbIGOP, MPUMEHUMOCTb U
cooTBeTcTBME TOBapa CBOUM LiefnisiM, TPaHCNOPTHOMY CPeACcTBY, 060pya0BaHUIO NN UHOMY
TEXHNYECKOMY YCTPOWCTBY.

4.2. lNo 3anpocy Nokynatens meHemxep NocTaBLumMKa MOXET OKasaTb MH(POPMaLNOHHOE
cogencTtane B nogbope ToBapa Ha OCHOBaHWM OaHHbIX, NpeaocTaBneHHbIX MNokynatenem.
Takoe cogewncTeme He ocBoboxaaet Nokynatensa oT 0653aHHOCTN CaMOCTOATENBHO

NpoBepuUTL NPaBUIIbHOCTbL Nogdopa Ao NoATBepXAeHMs 3akasa.

4.3. NogTteepxaasn 3akas nnbo onnayvmeas c4ET, [NokynaTenb NOATBEPXKOAET, YTO NPOBEPWUSI
HaMMeHOBaHWEe, apTUKyM, NPUMEHNUMOCTb, KONTIMYECTBO, KOMMMEKTALMUIO U UHbIE
Xapaktepuctukm ToBapa 1 npuHMMaeT Ha cebst puck owmboyHoro nogbopa, B TOM Ynche
ecnu olimnbka Bbi3aBaHa HEMOMHbIMU, HETOYHbLIMU UMM HEAOCTOBEPHbLIMU JAHHbIMU,
npegocTaBneHHbiMK Mokynatenem.

4.4. Ecnu lMNocTaBLMK NMCbMeHHO noaTeepaun nogdop Toeapa Mo NOMHLIM AaHHBIM
TPaHCNOPTHOro cpeacTea unun obopynosaHus, MNMokynatens 06s3aH NpoBepuTb Takoe
noareepxaeHne oo odopmneHns 3akasa. OTCyTCTBME BO3paKeHUI U nocneayoLlee
odopmMneHne 3akasa o3Ha4vaeT cornacue Nokynatens ¢ nogobpaHHbiM ToBapom.

5. HAMPABNEHME OBPALLIEEHUWA NO BO3BPATY U TAPAHTUMU

5.1. O6paLueH|/|;| Nno BOMNpocam BoO3BpaTta TOBapa, rapaHTuun, BbliABITIEHHbLIX HEOOCTATKOB,
HEeCOOTBETCTBUA Konn4yecTBa, aCCopTMMeHTa Uin KOMMNIEeKTHOCTU HanpaBiAlTCA




Mokynatenem cnocobamu, NpegycMoTpeHHbIMK NyHKTOM 5.4 OdhepTbl, B TOM Yncne Yyepes
JInyHbIn KabuHeT Ha Cante t-starter.ru nnbo Ha agpec aneKkTpoHHOW No4Thl [NocTaBwmka
vozvrat@tstarter.ru.

5.2. O6palLieHre OomKHO No3BONATL onpeaenuTb MNokynartens, 3akas, nepegaToyHbIn
AOKYMEHT, HaUMEHOBaHWe, apTUKYI U KONM4YeCcTBO criopHoro Toeapa, cogepxaHme
obpalyeHuns, TpebosaHue Nokynatens, a Takke NuUo, OTBETCTBEHHOE 3a B3aUMOLENCTBME
CO CTOPOHbI [okynarensi.

5.3. TenedoHHbIE NeperoBopbl, COOOLLEHNS B MECCEHAXEPaX U YCTHble obpalleHnst
NCNOMb3yHTCHA TONbKO A8 onepaTnBHOro obMeHa nHgopmaumen n camm no cebe He
ABNAIOTCA Hagnexawmm obpalleHrem no Bo3BpaTy uUnu rapaHTum, ecnm MNMocrtaBLmK NpsimMo
He noaTBepANn UX NPUHATUE B MMCbMEHHON hopMme.

6. MOPAOOK COIMNMACOBAHUA BO3BPATA U OTINPABKU TOBAPA

6.1. Bo3Bpar paHee npnobpeTéHHOro ToBapa Npon3BoanTCSA TOMbKO Nocne
npeaBapuTENbHOrO cornacoBaHus ¢ MNMoctaBLUMKOM.

6.2. Nocne nony4veHnsi obpaweHus MNocTaBLUMK BNpaBe 3aperncTpmpoBaTh 3asiBKy U
HanpasuTb NokynaTtento coobLleHne o0 perncTpaumm 3asBku. Permctpaums 3asBkmu o3HadaeT
TONbKO nony4vyeHne obpalleHnst u Havano ero 06paboTkn; OHa He 03HaYaeT cornacus
MocTaBwmka npuHATL ToBap 06paTHO 1 He SIBNSIETCA pa3peLleHneM Ha oTnpaBKy ToBapa
MocTaBLumKy.

6.3. OtnpaBka ToBapa NocTaBLUMKY JOMYCKAETCH TOMbKO Nocrne HanpasneHns
MocTaBLLMKOM NMMCBMEHHOIO COrflacoBaHUs

6.3.1 Ecnu B NCbMEHHOM COrflacoBaHUN BO3BpaTa He yKasaH MHOW CPok, NokynaTtenb
065a3aH obecneunTb NOCTYNNEHNE COrMacoBaHHOIO K BO3BpaTy ToBapa Ha cknaj
MocTaBwuka B TedeHne 14 kaneHgapHbIX AHEN ¢ AaTbl HanpasneHna [NocTaBLwuKoMm
NMCbMEHHOrO COrfacoBaHMs Bo3BpaTa.

6.3.2 Ecnu Toeap He nocTynun Ha cknag lNoctaslmka B CPOK, YKa3aHHbIN B NyHKTE 6.4
HacTosiwero NonoxeHna nMbo B NMCbMEHHOM COrfacoBaHMmM Bo3Bpata, cornacosaHune
BO3BpaTa yTpaumBaeT cuny, ecnu NocTasLUnK NMMCbMEHHO He MOATBepAuS NpoarieHme cpoka.
6.3.3 Puckn cniydariHom rubenu, yTpatbl, NOBpeXaeHnd, HegocTayum, nogMeHsl ToBapa, a
TakKkKe PUCKM HapyLLeHUs cpoka AOCTaBKkM Npu obpaTHoW oTnpaBke ToBapa ocTaBLunKy
HecéT lNokynaTenb 4O MOMeHTa dhakTMYeCcKoro NocTynneHmnsa ToBapa Ha cknap NocTaBLumka,
€CNnn NHOoe NNCbMEHHO He cornacoBaHo CTOpOHaMM.

6.4. Ecnu MNMokynatenb Hanpasun Tosap NocTaBLwuky 6e3 npeaBapuTeribHOro NMCbMEHHOMO
corrnacoBaHusi OTpaBKkuK, Takon ToBap He cuMTaeTca NpUHATLIM ocTaBLLMKOM Ha BO3BpaT,
rapaHTUAHYIO OMarHoCTUKY UNn paccMoTpeHune. MNocTaBLUmMK BNpaBe OTKa3aTbCs OT
nonyyeHnsa Takoro Toeapa.

6.5. Ecnu ToBap, HanpaeneHHbI 6e3 cornacoBaHns, akTUYeckn NoCTynui Ha cknag
MocTaBLymMKa, ero nonyyeHne He o3HavaeT cornacus NocTasLumka Ha BO3BpaT, 3aMeHY,
PEMOHT, AMAarHOCTUKY Unn yaosneTBopeHne Tpebosanui MNokynatens. Takon ToBap MOXeT
ObITb MOMELLEH Ha XpaHeHue 3a c4ET NokynaTtens. MNocTaBLwmk BNpase notpeboBaTb OT
MokynaTtens 3abpatb ToBap 1 onnaTtuTb pacxodbl Ha XpaHeHne, 06paboTky n obpaTHyio
OTMpPaBKy.

6.6. lNMocTaBLWKK HE HECET OTBETCTBEHHOCTM 3a NOCNeaCTBUA CaMOBOSIbHOW OTMNpaBKn
ToBapa lNokynatenem, Bkrodasa yTparty, noBpexaeHune, Hegocrtady, HenpaBubHYHO
naeHTUgUKaumio, 3agepXKy nepeBo3kn 1 pacxodbl NepeBosynKa, ecriv Takme nocrnencTeums
He Bbl3BaHbl JOKa3aHHOW BUHOM NocTaBLumKka nocne dakTmyeckoro nonyyeHmnsa Toeapa.



6.7. Ecnu MocTtaBwmk cornacosan otnpaeky Toapa, lNokynatens 06a3aH HanpaeBuTb ToBap
B CPOK, yKa3aHHbI B cornacoBaHun. Mpu nponycke ykasaHHoro cpoka lNokynartenb o6si3aH
NMOBTOPHO COrfacoBaTth OTNPaBKY.

7. AOKYMEHTbI NPU BO3BPATE U KOPPEKTUPOBKE

7.1. lokymeHTbl, ocbopMngemMble Npy BO3BpaTe UM oTkase oT YacTu Toeapa, 3aBUCAT OT
haKkTU4ECKOro cueHapua: oTkas npu npumémke, Bo3spaT ToBapa Hagnexatllero kKayecTsa no
cornacoBaHutio CTOpoH, Bo3BpaT ToBapa HeHagnexallero kadyectsa, obpatHas peannsaums
nnbo KoppeKTUpoBKa paHee ohOPMIIEHHOM MOCTaBKM.

7.2. [pn BbISIBNEHUUN pacXOXOEHUN NO KONNYECTBY, aCCOPTUMEHTY, KOMMMEKTHOCTM Unn
SABHbIX HEOCTaTKOB B MOMEHT NPUEMKN TaKMe pacxoXaeHUs OUKCUMPYIOTCS B nepeaaToyHbIX
OOKyMeHTax, akTe o pacxoxaeHusax, TOPI-2 nnbo MHOM NpMMEHNMOM OOKYMEHTE, ecin
NCcnonb3oBaHMe Takoro AOKyMeHTa COOTBETCTBYET XapakTepy onepauuun un TpebosaHnsam
3aKoHo4aTenbCTBa.

7.3. CornacoBaHHbI BO3BpaT ToBapa rnocrie ero npuémMkn odhopmMnisieTcsl LOKYMeHTaMu,
KOTOpblE COOTBETCTBYIOT XapakTepy onepaumm n npuMeHnMbIM TpeboBaHNAM
OGyxranTepcKoro n Hanoroeoro y4éta, Bkntodaa Y[, koppektnpoBoyHbi YT,
KOPPEKTUPOBOYHbLIN CHET-haKTypy, cornalleHne o Bo3Bparte NnMbo UHble JOKYMEHTHI,
cornacoBaHHble CToOpoHaMMU.

7.4. VicnpaBneHus, KOPPEKTUPOBKM U aHHYNIMPOBAHNE NEPBUYHbBIX JOKYMEHTOB 4OMYCKalOTCS
TOMbKO B NOpsigKe, NpeayCMOTPEHHOM 3akoHogaTenbcTBoM Poccuickon ®epepauum,
npasunamm arekTPOHHOro AoKyMmeHToobopoTa u cornawieHnem CtopoH. CaMoBoOnbHoOe
ncnpaeneHune Nokynatenem 4oKkymeHTOB [locTaBLymka He JonycKaeTcs.

7.5. MNpwu oTkase Nokynatens OT NPUEMKU YacTU OTIPY>KeHHOro ToBapa unu npu
corrnacosaHHOM Bo3BpaTte YacTn ToBapa CTOPOHbI 0POPMIIAIOT AOKYMEHTbI, MO3BONSAOLWLNE
KOPPEKTHO OTPa3nTb N3MEHEeHMe KONu4ecTsa, CTOMMOCTU 1 HAnoroBblx 06513aTenbCTB.
KOHKpeTHbIN KOMMNEKT JOKYMEHTOB onpeaenseTca ncxogsa us cratyca Tosapa, MOMeHTa
BbISIBNEHUA pacxoxgeHnsa n cnocoba gokymeHtoobopota CTOPOH.

8. FAPAHTUMHOE OBPALLEHUE U JOKYMEHTbI

8.1. lNpwn BbIsSiBNEHNN HegocTaTka ToBapa B npoLlecce akcnnyataumm MNokynartens
HanpasnseT MNocTaBLyMKy rapaHTMiHOE obpalleHne u NpegocTaBNAeT AOKYMEHTbI U
mMaTepumarnbl, 06bEKTMBHO HEOOXoANMbIE ANSA YCTAHOBMNEHUS haKTa HEUCNPaBHOCTH,
NPUYMHbI €€ BO3HUKHOBEHNSA 1 NMpUHaaneXxHocTn Toeapa k noctaeke lNocTaBLymka.
8.2. B 3aBucnmocCTK oT xapaktepa ToBapa 1 3asiBfieHHOW HencnpaBHOCTM [NocTaBLmK
BripaBe 3anpoCcuTb:
— HoMep 3akasa, cyéTa, YT, ToBapHON HakNagHOM UM NHOTO AOKYMEHTa,
NO3BOSAOLLENO NAeHTUNLMPOBaTL NOCTABKY;
— onu1caHune BbISIBIIEHHOW HENCNPABHOCTUN N 0O6CTOATENBCTB €€ 0OHapYXXeHUs;
— cboTorpadpmm nnu Bugeomarepuansl ToBapa, MapKMPOBKK, YMAKOBKM U BbISIBIIEHHOIO
nedekTta, ecnm xapaktep HEUCNPaBHOCTU MNO3BONSET UX 3adUKCUPOBATD;
— 0edEeKTOBOYHbIN akT NPOdECCUOHANbLHON PEMOHTHOM OpraHn3aumm unum
WHOMBUAYANbHOIO NpeanpuHMMaTens, OCyLECTBSIOWErO PEMOHT, ANArHOCTUKY Un
TexHM4yeckoe obcnyXxmnBaHme COOTBETCTBYIOLLLErO BUAA TPAHCMOPTHLIX CPEACTB,
o6opyaoBaHUA Unn arperaTos;



— 3aKas-Hapsia U MHOWM JOKYMEHT Ha YCTaHOBKY, 3aMeHy Unu AeMoHTax Toeapa ¢
yKasaHueMm Oatbl, AaHHbIX aBToMo6una nunu obopyaosaHus, VIN-koga npu Hanmymm,
npo6era nUnm UHbIX TEXHUYECKUX JaHHbIX, BbIMOMHEHHbIX PaboT U BbISBMNEHHbIX 4edeKTOB;

— [AOKYMEHT, noaTBepXXaatoLwuii onnarty paboT, ecnv Takon JOKYMEHT Heobxoaum Ans
noaTBepXaeHus dakTa BbINONHEHUS paborT;

— cepTudmKkaT, paspeLleHne, cBeaeHns o kBanudukaumm Unm MHble NOATBEPXKAEHMS
cTaTyca peMOHTHOW OpraHu3aumMmn ToNbKO B CryYasx, Korga Hanuyme Takoro oKyMeHTa
obsi3aTenbHO No 3akoHy, TpebyeTcs ANnsi COOTBETCTBYHOLLEro Buaa pabot nméo
06BHEKTMBHO HEOBX0AMMO ANst OLEHKU NPUYMHBI HEMCNPABHOCTMY;

— TOBap ONs QUarHocTukun, ecnu 6e3 ero OCMOTpPa HEBO3MOXHO YCTAaHOBUTb HallM4yne n
NPUYNHY HEUCTIPABHOCTH;

— arperart B C60pe, €CJ1n corfiacHo MaTtpuue FapaHTVIIZHbIX yCJ'IOBI/Il7I rapaHTnAa Ha
COOTBETCTBYHOLLIEEe KOMMNIEKTYOLee NpUMeHAETCA TOJNTbKO Npu npeaoctaBieHnn
KOMNNEeKTyuwero BMecTe C arperatom.

8.3. Noa npodeccrmoHanbHON PEMOHTHOWM OpraHu3aumen ana uenen HacTosiLWero
lMonoXeHns NoOHMMAaEeTCs LPUANYECKOE NULO UMMM MHAMBUAYANbHbLIA NpeanpuHMMaTenb,
haKTUYECKM OKa3blBAOLLMIA YCIYrK NO PEMOHTY, ANAarHOCTUKE, YCTaHOBKE UIN 4EMOHTaxXy
COOTBETCTBYIOLLErO Buaa ToBapa U CnocobHbIN 0POPMUTL AOKYMEHTbI, MO3BONAIOLLMNE
noeHTuduumpoBaTtb ToBap, TpaHCNOPTHOE CPEACTBO U 06opyaoBaHNE, BbINMOSTHEHHbIE
paboTbl, AaTy paboT 1 BbIIBNEHHbIN AedeKT.

8.4. OTcyTCTBUE OOKYMEHTA NN MaTepuana sBnaeTcss OCHOBaHMEM AS1s1 NPUOCTaHOBKM
paccMoTpeHus obpalleHns nnbo oTkasa TONbKO B TOM YacTu, B KOTOPOW TaKoe OTCYyTCTBUE
NpensiTCTBYET YCTaHOBNEHUIO dhakTa HEUCNPABHOCTU, MPUYMHBLI €€ BO3HUKHOBEHMUS,
cobniogeHnst yCnoBui aKcnyatauumn nnn NnpMHagnexxHoctn ToBapa K noctaBke
MocTaBwmka. HepeneBaHTHLIN 4151 KOHKPETHOW HEUCTNPABHOCTUN JOKYMEHT HE MOXET ObliTb
camocToATeNbHbIM OCHOBaHMEM 1151 OTKasa.

8.5. Ecnu obpalleHne opopmreHo HENOSHO, COAEPXKUT NPOTMBOPEYUBbIE CBeAeHUs Mo
He coaepXXnUT HeOOXOAMMBIX JOKYMEHTOB, MocTaBLUMK BNpaBe 3anpoCuTb AOMNOMHUTENbHYH
nHgopmaumio. Cpok paccCMOTPEeHNUsi NPUOCTaHABMNMBAETCS CO OHSA HaNpaBneHusi 3anpoca Ao
AHs1 nony4veHus MNMocTaBLUMKOM 3anpoLUEHHbIX CBEAEHU, AOKYMEHTOB 1nn ToBapa.

9. CPOKU PACCMOTPEHUA N AUATHOCTUKA

9.1. Cpok npoBegeHus npoBepkun kadectsa NocTaswmkom coctaenseT Ao 30 kaneHgapHbIX
OHen ¢ gatbl hakTUyeckoro nonyyeHus MNMocrasLmMkoM crnopHoro ToBapa v JOKYMEHTOB,
AOCTaTOYHbIX OS89 HaYana npoBepKu.

9.2. Ecnn B xoe NpoBEPKN HEBO3MOXHO JOCTOBEPHO YCTAHOBUTL HanmMymMe HEUCNPaBHOCTH,
NpUYMHY €€ BO3HUKHOBEHMS, CBA3b HEUCNPABHOCTU C NPOU3BOACTBEHHBLIM Ae(EKTOM NGO
cobniogeHne ycnoBui yCTaHOBKM M akcnnyaTaumm 6e3 JononHUTENbHOW ANArHOCTUKN,
3anpoca CBeAeHU y NPON3BOAUTENS, NPUBMEYEHNS cneunanmcTa, NpoBegeHUs BHELLHEN
3KCNepTn3bl NN OONONHUTENBHOIO TECTUPOBaHUS, [ocTaBLLMK BNpaBe NpoannTb CPOK
NPOBEPKN HA OOBEKTMBHO HEOOXOAMMbIN NEPUOL,.

9.3. O npogneHun cpoka lNMocTaBLumk yBegoMnseT [NokynaTtensi ¢ ykasaHnem npudmHbl
Npo4neHns 1 npegnonaraemoro Cpoka 3aBepLueHuns npoBepkun. Ecnv npoeepka Tpebyet
yyacTus Npon3BOAMTENS, BHELLHEWN 3KCNEPTHOW OpraHmn3aumm UM MHOro TPeTbEro nmua,
CpOK NpoasieBaeTcsa Ha Nepunos nonyyYeHns COOTBETCTBYIOLLENO 3aKNi0YeHns, oTBeTa unm
pesynerata TecTupoBaHud. MNMocTaBLmk MHopmupyeT MNokynatens o xoae NPoBeEpPKM Mo ero
NMMCbMEHHOMY 3anpocy, HO HE Yalle OgHOoro pasa B 15 pabounx gHen.



9.4. Ecnu lMNMokynatenb NpefocTaBngaeT 3aknioyeHne He3aBUCMMOro aKcnepTa, Takoe
3aknoyeHne npuHnmaetcs MNMocTaBLMKOM K paCCMOTPEHUIO NMPU YCNOBUK, YTO OHO
NoAroTOBNEHO NULIOM UM opraHM3aumein, obnagawLmMmm cneumanbHbIMU 3HaHUSIMA U
BO3MOXHOCTbIO MCCNeaoBaTb COOTBETCTBYOLWMI BU ToBapa, COOepXMUT onucaHue oobekTa
nccnegoBaHus, METOAMKY, BbIBOALI O MPUYNHE HEMCNPABHOCTM U JOKYMEHTbI, NO3BONSAOLWMNeE
naeHTudpuumposats Tosap.

9.5. Mokynartenb 06s3aH 3abnaroBpeMeHHO yBeaoMuUTb NocTaBLwmka o npoBeaeHnmn
3KCnepTm3bl U NpegocTaBuTb MNMocTaBLLMKY BO3MOXHOCTb Y4acTBOBaTbL B OCMOTpe ToBapa,
€Cnun 3T0 06BLEKTUBHO BO3MOXHO. 3akrtoyeHne, nonydeHHoe 6e3 yBegomneHns
MocTaBLmKka, oueHMBaeTca [NocTaBWMKOM Hapsay C UHbIMUY AoKa3aTenbCTBaMn, HO He
saBnsieTca 6e3ycnoBHo obsa3atensHbiM Ans MNoctaBwmka.

9.6. MNocTaBLUMK BNpaBe MOTUBMPOBAHHO HE COrMacuTbCA C 9KCMEPTHbIM 3aKITHO4YEHNEM
lMokynaTtens, ecnu 3aknoyYeHne CoaepXXnT NPpoTMBOPEUUsl, He NO3BONSET
naeHTuduumpoBaTtb ToBap, He yCTaHaBNMBAET NPUYMHY HEUCTNPABHOCTU, MOArOTOBMNEHO 6e3
nccnegosaHns crnopHoro Tosapa nNnMBo He YYUTLIBAET YCNOBUSA YCTAHOBKM M 3KCNIyaTaLumm.
B Takom cny4yae lNocTaBLUMK BNpaBe NPOBECTU NOBTOPHY ANArHOCTUKY UM MHULMMPOBATL
OOMNOMHUTENBHYIO 3KCMEPTU3Y.

10. PE3YNLTAT PACCMOTPEHUA TAPAHTUMHOIO OBPALLEHUA

10.1. lNo pesynsTatam npoBepku MNoctaBLUMK NPUHUMAET OAHO U3 CneayLmx peLleHni:
— MNPU3HaTb CryyYan rapaHTUNHbBIM;
— OTKa3aTb B yAOBNETBOPEHMM OBpaLLeHNs C yKa3aHMeM NPUYMHbI OTKas3a;

— 3anpocuTb AOMNOMHUTENbHbIE CBEAEHUS, AOKYMEHTbI Unu ToBap, ecnu 6e3 Hux
HEBO3MOXHO NPUHATb peLleHune;

— npennoxutb MNokynaTento MHOWM cornacoBaHHbIN cnocob yperynmpoBaHust.
10.2. lNpwn npusHaHWKM criyyas rapaHTMnHbIM [ocTaBLMK BNpaBe No CBOeMY BbIGOpy:

— YCTpaHUTb HeJOCTaToOK NYTEM peMoHTa ToBapa;

— 3aMeHnTb ToBap Ha aHanorn4YHbIN U OYHKUMOHANbLHO 3KBMBANEHTHbIN Tosap;

— 3a4yecTb CTOMMOCTb ToBapa B CYET ByayLUMX NOCTaBOK;

— BepHyTb [Nokynatento ctoumocTb ToBapa NIMGO COOTBETCTBYHOLLYHO YaCTb CTOMMOCTH,

€Cnv PEMOHT U 3aMeHa HEeBO3MOXHbI NIMBO 3KOHOMUYECKN HeLenecoobpasHbl.
10.3. Ecnu ToBap 3aMeHEH unum ero CTOMMOCTb BO3BpaLleHa Nokynartento, BO3BpaLLEHHbIN
Mokynatenem crnopHbli ToBap nepexoanT B pacnopspkeHue NoctaBwuka, ecnv CTOPOHBbI
NMMCbMEHHO He CormnacoBarnu MHoe.
10.4. CpoK UCMOSTHEHUS PELLEHNS] MO rapaHTUMHOMY OobpalleHnIo onpeaensieTcs
lMocTaBLLMKOM C YY4ETOM Hanmyusa ToBapa Ha cknage, HeobxoaUMOCTN PpEMOHTA, NOCTaBKK
3aMeHbl, MONyYEHUs 3aKNOYEHNST NPON3BOANTESNSA NN NHBIX OOBEKTUBHBLIX OBCTOATENLCTB.
MocTaBLwmk yBegomnseT Nokynatens o npegnonaraemMomM CPoKe UCNOSNTHEHUS peLLEHMS.
11. OBLUWME NCKITIOYEHUA U3 TAPAHTUU
11.1. MapaHTUiHbIE 0b6si3aTenbeTBa NocTaBLUMKA HE MPUMEHSIIOTCA, €CITM HEMCMPABHOCTb
nnun nospexgeHve ToBapa BO3HUKNN nocne nepedayn Tosapa [okynaTtento BcreacTaue:

— HapyuwleHuna npaBui YCTaHOBKWU, NOAKIIOYEHUA, SKCNyaTauun, XpaHeHna nnm
TPaHCNOPTUPOBKN;

— HenpasunbHoro nogdopa Toapa lMokynartenem;



— yCTaHOBKM ToBapa Ha HeUCNpaBHOE TPaHCNOPTHOE CpeacTBo, 06opyaoBaHUE nnm
WHOW TEXHUYECKNI y3er,

— MEeXaHW4eCKoro, TepMMUYECKOro, XMMMUYECKOro, 3rIeKTPUYECKOro UM UHOFO BHELLHErO
BO3OENCTBUS;

— nonagaHuvs Bnaru, rpsasu, NOCTOPOHHUX NPEAMETOB, TEXHUYECKUX XXUOKOCTEN UIN UHBIX
BELLECTB, HE CBA3aHHbIX C HOpMaribHOM akcnnyataunen Tosapa;

— eCTeCTBEHHOrO M3HOCAa PaCXOOHbIX ANIEMEHTOB, €CIM TaKOM U3HOC He CBA3aH C
NPON3BOACTBEHHbLIM Ae(EKTOM;

— BCKpPbITUA, pa3bopku, peMoHTa, 4opaboTkM UM MHOro BMeLlaTenbcTea B Toap
lMokynartenem, KOHEYHbIM NOTPEOUTENEM, CEPBUCHOWN OpraHM3aumen Nnn NHbIMK
TpeTbMMU Nnuuammn 6e3 cornacoBaHus ¢ [NocTaBLUKOM;

— pencteuin unu 6esgencteus MNokynarens, KOHEYHOro NOTPEOMTENS, NEPEBO3YMKA,
CEepPBUCHOW OpraHM3aLmm Unn NHblX TPETbUX MNLL;

— 06CTOATENLCTB HENPEOAONMMON CUTbI.
12. PACXO[bl, AOCTABKA U OIMJIATA NP OBPALLEHUAX

12.1. Jo npuHaTus MNocTaBLMKOM peLleHnst Mo odpaLleHuo pacxodbl Y pUCKN, CBA3AHHLIE C
poctaekon ToBapa lNocTaBLnKy, aBaHCUpPyeT u HecéT NokynaTtenb, ecnv CTOPOHbI
NMMCbMEHHO He CormnacoBarnu MHoe.

12.2. MNpun nogTBEPXKAEHUUN rapaHTUNHOro cny4yas MNMocraBwmk komneHempyeT MNokynartento
3apaHee cornacoBaHHble ¢ [NMocTaBLLMKOM pasyMHble N OKYMEHTanbHO NoaTBEPXKAEHHbIE
HeobxoauMble pacxodbl Ha ocTaBKy cnopHoro ToBapa go lNMocTasLumka, ecnv Takve
pacxoabl 6biv HEMNOCPEACTBEHHO CBSI3aHbl C PACCMOTPEHMEM NOATBEPXKAEHHOIO
rapaHTUNHOIO Criyyas.

12.3. Ecnu obpalleHne npmsaHaHO HEOBOCHOBaHHbIM NGO rapaHTUMHBIN CriyYan He
NOATBEPXAEH, pacxodbl HAa AOCTaBKy, ANAarHOCTUKY, XpaHeHne 1 obpaTHyto oTnpasky ToBapa
HecéT Nokynarens.

12.4. Hannuune obpalleHnsi no Bo3BpaTy, rapaHTUmn unm kadectsy ogHoro Tosapa He
npuocTaHaBnmBaeT 0653aHHOCTb [loKkynaTens onnaTtuTb MHble NOCTaBneHHble ToBapbl, He
Aaét MNokynaTento npaBa yaep»XuBaTb BCIO 3a40/MKEHHOCTb No [loroBopy 1 He ABnsieTcs
OCHOBaHMeM Ansi OQHOCTOPOHHErO 3a4é€Ta 40 MMCbMEHHOTO NPU3HaHUSA COOTBETCTBYIOLLIETO
TpeboBaHuA NocTaBLmKom NUMBO BCTYyNNeHus B cuny cyaebHoro akTa.



MpunoxeHune Ne 2
k OdbepTe Ha noctaBky ToBapoB Ne 1-OPTC-2025
B peaakumm ot 01.04.2026

COIMALWEHUWE O AOKYMEHTOOBOPOTE B 3JIEKTPOHHOM BUAE

HacToswee CornaweHue onpegenseT Nopsaok obMeHa anekTPOHHbIMU JOKYMEHTaMu
mexay OOO «leHepaumsa» (MocTtaswumk) n MNMokynatenem B pamkax OdepTbl 1 ABNseTCH eé
HEOTbEMINEMON 4acCTbiO.

1. TEPMUHbI 1 ONMPEOENEHUA

1.1. ONEeKTPOHHbIN JOKYMEHT — JOKYMEHTUpOBaHHas UHopMaLums B ANEKTPOHHOW dhopme,
NOANUCaHHasA 3NEKTPOHHOM NOAMNUCHIO B CriyYasax, NpeayCMOTPEHHbIX HAaCTOSALLMM
CornaweHnem, OdepTon, cornawennem CTOPOH nnu 3akoHodaTenscTBoM Poccuinckon
degepaunn.

1.2. OnNeKkTPOHHbIN AOKYyMeHTO000pOoT, 3O — O0BMeEH 3NEeKTPOHHbLIMM AOKYMEHTaMU Mexay
CTopoHamu No TeNneKOMMYHUKaLMOHHBIM KaHarnam CBsi3n 4Yepes onepatopa 3reKTPOHHOro
OoKymeHToobopoTa.

1.3. Oneparop aneKkTpoHHOro AoKyMeHToobopoTa — opraHusauus, obecnevmsaroias obmeH
3MNEKTPOHHbIMU AOKYMeHTamu mexgy CTopoHamMm No TeneKOMMYHUKAUNOHHBIM KaHanam
CBA3MW.

1.4. YcuneHHas kBannmumpoBaHHas anekTpoHHas nognunce, YKII — anekTpoHHas
NOANUCb, COOTBETCTBYOLWas TpeboBaHnam deanepanbHoro 3akoHa ot 06.04.2011 Ne 63-3
«OB6 aneKTpPOHHON NOAMNUCKY.

1.5. KsannunumpoBaHHbIi cepTudmkat — cepTudomkaT Krnova NpoBEPKM 3NEKTPOHHON
MOANUCK, BblAaHHbIA aKKpeaMTOBaHHbIM yAOCTOBEPSIOLNM LEHTPOM M UCMONb3yeMbI AN
nposepku YKII.

1.6. YuacTHuk 30O — CTopoHa, NoakIItoYEHHAst K CUCTEME SMEKTPOHHOIO
AOKYMeHTOoo6opoTa 1 y4acTByloLwasa B 0bMeHe 3NeKTPOHHbIMU AOKYMEHTaMMU.

2. NPEOAMET COIMALWIEHUA U NEPEYEHb JOKYMEHTOB

2.1. CTOpOHbI cornallatTcs OCyLeCcTBNSATL OOMEH 3NEKTPOHHbIMU JOKYMEHTaMn Yyepes
onepatopa 30 c ncnonbsosaHnem YKIIT npu ycrnosum nogkrntodeHns obemnx CTOPOH K
coBMecTuMom cucteme 3O nnbo HanMUNA TEXHNYECKOM BO3MOXHOCTM 0BbMeHa Yyepes
POYMWHI OnepaTopoB.

2.2. B pamkax 310 CtopoHbl Bnpase obmeHusatbesa Y[, cuetamn-caktypamu,
KOPPEKTUPOBOYHbIMU cHETaMU-haKTypamMm, CHETAMM, aKTaMy CBEPKU, TOBapPHbIMU
HaKnagHbIMM, COrMnaLeHaAMIN, MMCbMaMn, yBEOOMMAEHNAMU, NPETEH3UAMMN U UHBIMU
OOKYMEHTaMM, CBA3aHHbIMW C 3aKMOYEHNEM, UCMONTHEHNEM, UBMEHEHNEM UK
npekpatieHmem [orosopa.

2.3. OneKkTpOoHHbIE AOKYMEHTbI UCNOSb3YHTCA B hopmartax, NpeayCcMOTPEHHbIX
3akoHogaTenbcTBoM Poccurickon degepaunn, pernameHtamm onepatopa 300 unu
cornacoBaHHbix CTopoHamu. Ecnv gns onpegenéHHoro JoKyMmeHTa yCcTaHOBMEH
obsi3aTenbHbI hopmat, CTOPOHbI NCNONb3YHOT Takon hopMar.

2.4. o nogkntoveHus MNokynartenst k coemectumomy 340 nnbo npu oTcyTCTBUN
TEXHNYECKON BO3MOXHOCTN 0bMeHa Yepe3 OO AOKYMEHTbI MOryT HanpaBnsATbLCA



cnocobamu, npegycMoTpeHHbiMuM OdbepTol, ecrnv Ans COOTBETCTBYHOLLErO AOKYMEHTA
3aKOHOAATENbCTBOM HE YCTAHOBMEH CrieumarnbHbl NOPsAoK.

3. PUONYECKAA CUNA JNEKTPOHHbBIX AOKYMEHTOB

3.1. ONeKTPOHHbIN AOKYMEHT, noanucaHHblii YK3I ynonHomoyeHHoro nuua CTOPOHI,
NPU3HAETCHA paBHO3HAYHbIM JOKYMEHTY Ha ByMaXHOM HocuTene, NognncaHHoOMy
Ccob6CTBEHHOPYYHOM MOANUCKIO TAaKoro nuua, Npu ogHOBPEMEHHOM CcobntogeHnn crneayroLmnx
YCrOBUNA:
— KBanuduumpoBaHHbIn cepTudumkat ercTBoBan Ha MOMEHT NoanNUcaHnsa JOKYMEHTa
nnbo Ha geHb NPOBEPKN NOAMNUCKU, ECIIM MOMEHT NMoANUCaHUS HE MOXET ObiTb JOCTOBEPHO
onpenené;
— npoBepka YKIIT gana nonoxuTtensHbIN pesynsTar;
— nocrie NoANMCcaHns 3NEKTPOHHOTO AOKYMEHTA B HEMO HE BHOCUINCH U3MEHEHNS;
— YKO3I1 ucnonb3oBaHa ¢ y4ETOM OrpaHNUYEeHNIA, codepKallnxcs B KBannpunpoBaHHOM
cepTudpukare;
— MOANUCAHT MMeN NOSIHOMOYMST AENCTBOBATb OT MMEHM COOTBETCTBYHOLWEN CTOPOHLI B
OTHOLLIEHUM MOANUCBIBAEMOrO JOKYMEHTA;
— [OOKYMEHT nognucaH B doopmate, No3BoNsALLEeM NPOBEPUTL NOAMNUCH, Coaep)KaHne
OOKYMEHTa U HEM3MEHHOCTb AOKYMEHTa Mocrne nognucaHus.
3.2. Hannune neyatn Ha anekTPOHHOM AOKYMEHTe He TpebyeTcs, ecnu 0ba3aTenbHOCTb
neyaTn He ycTaHoBMNeHa 3akoHodaTenbcTBoM Poccuiickon ®efepaumm nnm otaensHbIM
NMCbMEHHbIM cornatieHmem CTOpOH.
3.3. ONeKTpOHHbIN OOKYMEHT, nognucaHHbii YKII1, He MOXEeT ObITb NNLLEH HOPUANYECKON
CWNbl TOMBKO NOTOMY, YTO OH COCTaBfIEH B ANIEKTPOHHON hopme, ecnmn cobrnogeHbl YCroBus
HacTosilwero CornaweHnsa n 3akoHogaTtenocTea Poccuinckon degepaumn.

4. NOJIHOMOYUA NOANMNCAHTA

4.1. ONeKTPOHHbIA AOKYMEHT OT UMEHU HOPUANYECKOrOo nnua MoxeT 6biTb nognucaH YKII
€ro 3akoHHoro npegcrtasutend nuoo YKOI npeacraBuTtens, 4eACTBYIOLLErO HA OCHOBaHUK
AOBEPEHHOCTH, BKIOYaa MaLUMHOYMTAEMYIO LOBEPEHHOCTb B Clyyasx, korga eé
npuMmeHeHue Tpebyetca 3akoHogaTenbcTBOM Poccuiickon degepaunm, npasunamm
onepatopa 30 unu npuMeHMMbIM hopmaTom obMeHa.

4.2. ONeKTPOHHbIA AOKYMEHT OT UMEHM MHAMBMAYANbHOIO NpeanpuHMMaTens MoXxeT ObiTb
nognucan YK3I nugnenayaneHoro npeanpuHmumarens nubo YK3I npegcrtasutens,
AEVNCTBYIOLLErO HA OCHOBaHUWN AOBEPEHHOCTU, BKMNOYaA MalLUMHOYMTaEMYH0 JOBEPEHHOCTL B
cnyvasx, Korga eé npumeHeHne Tpebyertcs.

4.3. CTopoHa, HanpaBmMBLIasa 3NEKTPOHHbIA AOKYMEHT, rapaHTUPYET AENCTBUTENbHOCTb
NONHOMOYMI NUUa, NognucasLLero AOKYMEHT, N HECET PUCK HEAEeNCTBUTENBHOCTN,
NnpekpaLLeHnsl, orpaHNYeHns1, OT3bIBa UM HEMPAaBUITbHOTO 0POPMITEHMS LOBEPEHHOCTH,
MaLlUHOYMTaEMON AOBEPEHHOCTU NMUBO UHBIX AOKYMEHTOB, MOATBEPXKAAOLLMX NOMHOMOYMS
nognucaxTa.

4.4. Ecnu CTopoHa nony4mna arekTPOHHbIN JOKYMEHT, nognucaHHbin YKl nuua,
yKasaHHOro B ceptudukaTe nnm JOBepeHHOCTU KakK Nnuo, AENCTBYIOLLEE OT UMEHN OPYron
CTOpOHbBI, TaKON OOKYMEHT CHUTAETCS MCXOOALWNM OT cooTBeTCTBYyloWwen CTOPOHbI A0
MOMEHTa MONy4YeHns1 agpecaToM NMCbMEHHOIO YBEAOMITEHMS O NPEKpaLLEHNN UMK
OorpaHnU4YeHnn NOTHOMOYNI NOANMUCAaHTa, €Cniv agpecaTt He 3Han 1 He AormkeH Obin 3HaTb 06
OTCYTCTBMM MOJTHOMOUYUNA.



5. OBA3AHHOCTU CTOPOH NP NUCMNOJIb3OBAHUU YK3aN

5.1. Kaxxgasa CtopoHa camocTosTenbHO obecneyunBaeT nofnyyeHne, XpaHeHue,
NCNOMb30BaHNE M 3aLUUTY KINOYEN 3NEeKTPOHHOW NOANUCK, CPEeACTB 3NEKTPOHHOM NOANNCHU 1
KBannnUMpoBaHHbIX CEPTMAMKATOB, a Takke cobnogeHne TpeboBaHuI Ya0CTOBEPSIOLETO
LeHTpa n onepatopa 30.

5.2. CTopoHbl 06513aHbI 0becnevmBaTbh KOHOUOEHLUMAMNBHOCTD KITOYEn 3reKTPOHHON
MOANUCK, He JonycKaTb X UCNOMb30BaHUA HEYNONTHOMOYEHHBIMY MLaMn, He UCNOoNb30BaTb
KN4 NPY Hann4ymMm OCHOBaHWI nonaratb, YTO ero KOHPUOEHUMaNbHOCTL HapyLUeHa, n
He3ameanuMTensHO yBeaoMnAaTb Apyryto CTOPOHY 1 yOOCTOBEPSAIOLLNIA LIEHTP O
KOMMpoMeTauumn Kroda unv npekpaLleHMm NofiHOMOYNA NoANNCcaHTa.

5.3. [lokymeHTbl, NOANMCaHHbIE 4O MOMEHTA nonyyeHus gpyron CTOpoHON yBEAOMITEHMS O
KoMnpoMeTauun Krioda nnu npekpawieHmm nosTHoMOYUIM nognncaHTa, cunTarTes
NOANUCaHHBbIMWN HaANexalwum fMLOM, eCflv MHOE He A0Ka3aHO 3anHTEepPeCOBaHHOM
CTtopoHo.

6. BbICTABINEHMUE, NONYYEHUE U XPAHEHUE SNEKTPOHHbIX AOKYMEHTOB

6.1. ONEKTPOHHLINA AOKYMEHT CcUMTAETCS Mcxoasawwmm oT CTOPOHbLI, eCr OH HanpasIreH
yepes onepatopa S0 n nognuncan YKII nuua, nonHOMOYNSA KOTOPOro NOATBEPXKAEHDI B
nopsiake, NnpeaycMoTpeHHOM HacToswmMm CornatleHnem.

6.2. [Ina AOroBopHbIX COOOLLEHMI M LOKYMEHTOB, NO KOTOPbIM 3aKOHOA4ATENbLCTBOM HE
YCTaHOBMEH crneuunarnbHbIi MOMEHT MOSTyYeHusl, 4aTon NoflydeHnsa cuMTaeTcs gata JOCTaBKu
3ANEKTPOHHOro AoKymeHTa onepatopoM 30O B aneKTpOHHbIN ALWKUK agpecaTa, ykasaHHasa B
noareepxaeHun oneparopa 340.

6.3. [1ns c4eToB-hakTyp, KOPPEKTUPOBOYHbIX cHeTOB-pakTyp, YA 1 MHbIX JOKYMEHTOB, MO
KOTOpbLIM 3akoHogaTensCcTBoM Poccuickon deaepaumnmn ycTaHOBMNEH crieumanbHbIi NOpsaoK
BbICTABMEHMS, NONYYEHNS, NOATBEPXKAEHUSA UM XpaHEHUS, NPpUMEHSATCS TpeboBaHns
TaKoro cneuyanbHOro Nopsiaka n nogTeepxxaeHust onepatopa 300.

6.4. CTOpoHbl 06ecneunBatoT XpaHeHNe aNeKTPOHHbIX JOKYMEHTOB, nognucaHHbix YK3I,
COBMECTHO C NpUMeHsiBLUMMUCS cepTudmkaTtamu, noaTeepxaeHusmMm onepatopa 300 n
WHbIMW TEXHONOMMYECKUMWN OOKYMEHTaMM B TEYEHME CPOKOB, YCTAHOBEHHbIX
3akoHogaTenbcTBOoM Poccuiickon Pegepaumm 1 NPUMEHNUMbIMI NpaBUnamMmm XxpaHeHus
COOTBETCTBYIOLLENO BUAA JOKYMEHTOB.

7. CPOK OEUCTBUA U NPEKPALLEHUE 340

7.1. Hactosiwee CornawleHune gencreyeT B coctaBe OdepTbl U NPUMEHSAETCS K
3MNeKTPOHHOMY JOoKyMeHToobopoTy CTopoH ¢ MoMeHTa Akuenta OdbepThl [okynatenem n
haKTMYEeCKOM TEXHNYECKON BO3MOXHOCTN OBMeHa 3NeKTPOHHbIMU AOKYMEHTaMU Mexay
CTopoHamu.

7.2. Jliobas CtopoHa Bnpaee npekpatuTb ncnonb3oaHne 340, NCbMEHHO YBEAOMUB
apyryto CTOpOHy He MeHee 4YeM 3a OOUH Mecsl, 40 npeanonaraeMon AaTbl NpeKkpaLleHus.
7.3. MNpekpawieHne ncnonb3oBannsa 0O aencreyeT TONbKO Ha bygyliee u He BNUSIET Ha
IOPULMYECKYIO CUITY ANEKTPOHHbBIX OKYMEHTOB, NOANUCAHHLIX M HanpaBneHHbIX 40 AaThbl
npekpaLleHus.

7.4. TNocne HanpaeneHus yeegomneHns o npekpatlieHnn 300 CTopoHbl 06s3aHbI
3aBepLnTb 06paboTKy paHee HanpaeBneHHbIX NTIEKTPOHHbIX 4OKYMEHTOB, BKIlOYas
HanpasneHne Heobxo4MMbIX NOATBEPXKAEHUNA, N3BELLEHUIA N TEXHONOTMYECKNX KBUTAHLINA,



€Cnu UX HanpaerneHne TpebyeTcst 3aKoHOA4ATENbLCTBOM, pernameHTom onepatopa 340 nnu
XapakTepoM COOTBETCTBYIOLLErO AOKYMEHTA.

7.5. MNocne npekpauleHnsa ncnonb3oannd 300 CTopoHbl NepexoddTr Ha ByMaXKHbIN
OOKyMeHTooBopoT nMbo nHom cnocod obmeHa AokyMeHTaMu, NpeaycMoTpeHHbIn OdepTon
UNKn oTaenbHO cornacoBaHHbIn CToOpoHaMW.



